
System Capabilities

Electronic Case Management

well@home™ is ideally suited to meet the requirements of any organization which is
committed to individualized electronic case management through in-home technology.

 Empowering chronic patients to better self-manage their condition and helping them
adhere to their physician’s plan of care are concepts central to well@home.

In fact, alone among currently available tele-care technologies, well@home is driven by
the physician’s plan of care and uses it to provide each patient with specific health
education and instructions along with reminders that are tailored to his/her plan of care
and daily routine.

In short, well@home was designed to increase the quality of disease self-management
and to improve compliance. This dual focus on patient education and compliance
makes well@home unique in today’s tele-care market.

Basic Operation of well@home

The well@home device is approximately the size and shape of a cigar box. Contained
within the device are:

• An 8” color touch screen used for all interaction with the patient
• A modem used for communication with the web browser management system
• Physiologic measurement devices including a BP device, Pulse Oximeter,

Temperature device and an ECG
• Ports for connection with external physiologic measurement devices such as a

digital scale or glucometer
• Battery backup for portable use or use during power failures.
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    well@home Device

well@home provides information to patients via large, highly readable text, spoken
human voice and colorful illustrations. Patients interact with the device via buttons
displayed on the touch screen.

The Plan of Care

well@home is made aware of the physician’s plan of care (nutrition, exercise and
medications) for each patient and of certain patient-specific information (daily routine
and specific alert criteria) via the web browser management system that is provided as
part of the technology. Alternately, PtCT is interested in discussing with large
prospective clients integration of the web browser management system with their
existing information systems, or complete replacement of the web browser management
system by client developed information systems.
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Compliance Management

Based on the patient’s plan of care, well@home reminds the patient to follow his/her
orders in a timely manner:
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well@home also asks questions about the reason(s) for non-compliance:
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Health Education

well@home provides educational information through simple step-by-step screens
written at a fifth grade level. Patients can repeat each screen as often as needed.
Graphics are used to illustrate proper procedure. Information is presented in three ways
to meet the needs of the largest body of patients:

1. large text
2. simple illustrations
3. spoken human voice reading the text

well@home provides education on basic concepts relative to chronic disease, and
assesses and documents the patient’s comprehension after the information is reviewed:
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Additional disease information:
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Patient comprehension assessment:
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well@home provides patients with information about their medications:
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Additional medication information:
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well@home provides educational information to encourage needed lifestyle changes:



Copyright © 2004 Patient Care Technologies, Inc.®  13

…and to avoid complications of chronic disease:
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Instructional Material

In addition to disease-specific health education, well@home provides detailed
instructional information specific to the measures to be taken by the patient according to
his/her plan of care.

Below is one screen from the instructional sequence on using a glucometer:
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…and here is a screen from the sequence on proper insulin injection:
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The screen below is part of the sequence on proper blood pressure measurement:
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Self-Care

well@home encourages self-care activities by the patient:
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Additional self-care information:
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Nutritional Compliance

well@home encourages compliance with the nutritional program ordered for each
patient:
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Self-Reporting of Clinical Status and Health Problems

Patients are able to self-report symptoms via well@home as they occur, therefore
improving the accuracy of this subjective information:
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Additional symptom self-reporting:
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…and contributing to early detection of potentially serious manifestations of the patient’s
chronic disease:
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Alerts

Clearly, in-home technologies like well@home are capable of generating more clinical
information than can be manually reviewed. Moreover, the vast majority of collected
information is entirely routine and requires no action. To deal with both issues,
well@home contains a system of clinical alerts that can be programmed for each
patient. Based on the information collected from the patient, these alerts can:

1. create a list of situations requiring review
2. cause the well@home device to instruct the patient to call someone
3. generate an electronic message


