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About bcc:

bcc: specializes in
bringing clinician-
focused technology to
provider organizations.
We do this by helping
vendors fine-tune their
offering(s)

to better reach their
intended market, and
by helping providers
understand what
technology best
matches their

unigue needs, and

by helping them
formulate successful
implementation
strategies. For more
information, including
additional publications
and services, please
visit www.hitbcc.com.

About
Unlimited
Plus

Unlimited Plus, LLC
provides healthcare
organizations with
information technology
consulting and managed
support. With more
than 30 healthcare
organization clients
throughout North

and South Carolina,
Unlimited Plus is rapidly
establishing itself as the
region’s forefront service
provider to the medical
practice industry. For
more information,
including a detailed
description of services,
please visit www.
unlimitedplus.com.

for Small and Mid-Sized Practices

bcc:’s EMR Guide represents an enhancement to our clinician-
focused resources. Until now, we have focused exclusively on mobile
healthcare solutions. Over the last year, the demand for information
about EMRs, particularly in the small and mid-size practice markets,
has grown so substantially, that we feel compelled to broaden our
resources to include an EMR dedicated resource guide.

Our goal with the new Guide remains unchanged —to help the
diffusion of enabling technology amongst clinicians. Good market
knowledge and information is needed to help assist the solo,
small, and mid-sized practices sort through the myriad details of
a very confusing and fragmented EMR market, not to mention the
underlying technology of which most physicians are unfamiliar.

bcc:’s EMR Guide consists of a technology overview, bcc:’s Top

EMRs for Small and Mid-Size Practices, and an inclusive directory

of all known EMR vendors. While we wanted to simplify the search
for EMR vendors across the board, we also endeavored to bootstrap
the EMR selection process for those needing it most—the small and
mid-size practices. Simply choosing one of our “Top” vendors will not
ensure a great “deal,” nor a great experience. Additional research
and analysis is needed to understand the many ramifications of each
solution.
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Finally, a few words of advise for those
looking to implement an EMR:

1 Do your homework.
2 Understand the rudimentaries of the technology, at a minimum.

3 Do not delegate complete responsibility for this decision to
someone else.

4 Be willing to spend money when and where appropriate —this
will become the central nervous system and lifeline of your
business.

5 Ask for, and be willing to pay for, good qualified help.

6 Be skeptical and challenge every solution that you see. When
you have made your decision become its greatest champion and
advocate internally.

7 Expect bumps in the road, and set expectations appropriately.
When problems arise, deal with them.

8 The light at the end of the tunnel is not an oncoming train.

Happy hunting, and good luck!

We would like thank our becc: EMR Guide sponsor for making
this resource available:
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Offering integrated Voice and Internet Solutions

for the Healthcare Industry

Call or contact us today to get a free network assessment that can help you best
understand how a converged package of internet & voice connectivity can save
you money-allow you to more reliably communicate with your labs, suppliers,

insurance companies & patients.

1 (800) 808-5150 www.bandwidth.com

About Bandwidth.com

Bandwidth.com is the nation's complete provider for business telecom solutions offering advanced internet,
network and VolIP services to small and medium sized business in all 50 states.

The firm started in 1999 with the vision to completely change the way that businesses bought telecom
services. Frustrated by their own experiences in purchasing T1s, the firm's founders, David Morken and
Henry Kaestner, set out to create a solution to the problem faced by most businesses nationwide: Carriers
were focused more on building big networks, and as a result, had cut corners on customer service.

Bandwidth.com learned that businesses want immediate pricing, honest advice from technologically sound
Account Executives, and complete accountability and transparency across all aspects of service from
contracts, ordering, installation, activation, billing and ongoing customer service. Bandwidth.com delivers all
of the above across a complete solution including Internet access, business class VolP and network

services.
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Technology in the small to midsize medical practice
Know Your Network!

Whenever we assist providers with EMR selection, we stress the importance
of separating hardware and networking issues from the software. Given
that so few practices have a network per se, or even adequate hardware,
prior to investing in an EMR, they are often assumed to be one and the
same. They are not.

In fact, one of the greatest opportunities for savings is to manage your
network yourself —or at least through a trusted organization other than
your software vendor. Several of the top EMR vendors make substantial
revenue off of network management. In addition to paying higher costs for
unnecessary or more expensive hardware, and ongoing support fees, you
are likely to end up with a network that is overly customized to your vendor,
which only increases later switching costs.

While there are some software applications that require purchasing specific
hardware, in general, you would not buy a new computer to run one specific
software program. You should no sooner design and build your network
around one specific software application. Some vendors might counter

that in the case of your business-line, mission-critical applications, such as
a PMS/EMR, your hardware and your network should follow your software
purchase. Our response is that you must, of course, meet your vendor’s
minimum specifications, but be very leery of solutions that stray from plain
vanilla hardware and network specs.

With today’s technology, there is very little reason to invest in “specialized”
network solutions. Furthermore, while today you probably cannot think of
using your network beyond the scope of a PMS/EMR, you may be looking to
leverage your network for other purposes in a matter of months let alone
years. Do not paint yourself into a corner when configuring your network.

When you decide to purchase an EMR, accept the fact that you are making
an investment in a network (or increasing an investment if you already
have one). In most cases, the quality of your network will have far more

to do with the success of your EMR implementation than the vendor you
select. Furthermore, with a solid network in place, you will have far more
ability and control to replace one vendor with another should the need arise.
While clearly not your upfront intention, plan accordingly and take control
of your own fate. We have seen far too many instances of practices who
“locked” themselves into a bad vendor relationship.

Regardless of whether you build your network yourself or outsource the task
to a trustworthy, certified network integrator (highly encouraged for 99%

of physician practices), familiarize yourself with the key issues. Even if you
do not plan to manage your own network, understanding the key issues

will vastly improve your EMR vendor selection as well as make you a better
overall practice manager, owner or partner.
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To help jump start that process, we have addressed a number of key
hardware/network issues:

Foundation

The foundation of a high performance and reliable technology project is
correct networking infrastructure. Do not cut corners or go cheap to save a
few dollars.

Wiring

While you are likely planning to go wireless, keep in mind that no
technology is infallable. Furthermore, networked medical devices,
such as an integrated EKG, may require more up/down bandwidth than
your wireless connection can support.

Even if you have not budgeted for network wiring, have it done. It will
save you countless future migraines.

Prices for network wiring range dramatically, so shop around and
even go outside of your general contractor and his subcontractors if
necessary to find a good rate.

New Building or Retrofit

If you are building out a new space, make sure to hard-wire each
area where patient interaction will occur. Additionally, consider
coverage. While a single CAT-5 outlet in an exam room might
seem appropriate, consider every use-case. If your physicians
are using laptops or tablets, would a hard-wire connection require
them to crawl behind a desk or exam table, or to drape a cable
over a prone patient? Exam rooms may require multiple outlets
with at least one placed waste-high on the wall.

Existing Building

If you are moving into an existing building that does not have
adequate network wiring, have it installed. You may not want to
install it in every room but make sure you have it at the reception
desks (including drops for the network printer and other network
peripherals), the nurses station, hallway, lab and offices. Also
don’t forget to have a drop run in the ceiling for a wireless access
point (WAP), and make sure the WAP has a power source.

Server/Electronics Room

This is one area that practices frequently overlook. You need to
dedicate a small room or closet for you server, telephone and other
technology products. This room must be separately air conditioned
and kept at around 70 degrees at all times. Do not let a contractor
tell you an exhaust fan and vents on the door will work. It will not.
Many companies make AC units for server closets and small spaces

7 bcc
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(sometimes called split wall units). Make sure you get one. A portable
unit from APC costs around $1,200 (MSRP) and is worth every penny.

Network Switch

The network switch connects all of your computers, printers, servers,
devices, and in some offices, even your Cisco IP phones. This is
another area where being frugal is not advised. We recommend that
you purchase a layer 2 managed switch with the desired number of
ports. Your integrator will know what a layer 2 managed switch is, but
in simple terms a layer 2 switch affords more flexibility and monitor-
ability.

Network Firewall/VPN device

This is the device that protects your network from the Internet. Itis
also the device that allows virtual private network (VPN) connections
for remote offices and at-home workers (think physician on-call, or
finishing your notes at home after the kids are in bed rather than
staying late at the office).

Your internet service provider (ISP) may provide you with a
commercial level Firewall/VPN/Router but they may charge for it. DSL
and cable companies generally provide low-grade devices that are

not up to the task. Augment these with a true commercial quality
Firewall/VPN device. We like the Cisco PIX series and the Zyxel ZyWall
line. If you have a T1 or other dedicated connection your service
provider likely already includes a high-end device.

Wireless Access Points (WAPs)

The type of WAP your practice needs is not likely available at the

local big box electronics stores, such as Best Buy or Circuit City.
Commercial grade WAPs are expensive but are worth it for their
scalability, performance, reliability and security. We currently like the
industry standard Cisco Aironet Series but there are other high-quality
commercial products starting to appear.

Computers/Workstations/Tablets

We strongly encourage you to buy your computers directly from the vendor.
The basic requirements for PMS/EMR products are nearly universal, and
generally below any plain vanilla business quality computer sold within the
last 12 months.

As with most technology products, the life-span of workstations is
approximately 3 years. Stay away from custom built mom and pop
computers and purchase from reputable national retailers. It has been our
experience that local mom and pop shops do not have the resources to
support customers 24/7 and many go out of business before the warranty.
Dell, IBM (Lenovo), and HP top our list of preferred vendors. In addition to
a 2-3 year warranty, we recommend the following minimum specifications:
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Workstations

Pentium 4 Processor 2.8 GHZ (No Celeron)
512 MB or Ram

20 GB HD

10/100 network card

15" Flat panel Monitor

Tablets

Convertible or Slate

1.2 GHZ or faster processor (Pentium M preferred)
512 Ram

20 GB HD

Built in 802.11 b/g (Wireless networking)

Servers

Servers can be very PMS/EMR specific. Some vendor’s software can
run on relatively modest server hardware, while others require multiple
high-end servers. We recommend that you get the requirements for
the server as specified by your chosen PMS/EMR vendor, and with the
help of your integrator, price compare purchasing the same machine
from different vendors. On average you will probably save at least
20% by shopping wisely.

Protection

Integrator /Consultant

The number one asset in protecting your network is developing a
relationship with a vendor neutral technology integrator/consultant.
They can help you find the best deals, design the best networks,
help you scale as your practice grows and provide support when you
need it. Make sure your integrator/consultant has healthcare specific
experience. Ask for references, and follow up with them.

Data backups

Backing up your data is critical to you being able to recover from

a natural, man-made or human-error disaster. HIPAA and many
insurance agencies now require that you have in place a disaster
recovery plan that includes data backup. We recommend that you
backup you data daily and store backups off site. Backing up your
data can even be automated over the internet. Work with only
reputable companies if you choose to backup over the Internet. In
general, your PMS/EMR vendor and your ISP are good sources for
reliable internet based backup services, as both likely resell these
services from proven data-recovery software firms.

Power Protection
Make sure your critical infrastructure is protected from power
interruptions with a commercial grade uninterruptible power supply.

) bcc
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Again commercial grade is key. The type of protection your servers and
key networking and telecom components need is often not sold at big
box electronic stores. You should purchase a battery that provides at
least 20 minutes of runtime and software that will safely shut down
your system when power is exhausted. We recommend that you work
with your integrator to insure that everything works correctly.

Anti-Virus System Management

Your IT integrator will help you choose a commercial level anti-
virus utility that fits your network. Commercial/enterprise additions
of popular products like Norton and Trend Micro provide features
that businesses need, such as policy enforcement and centralized
management.

Your IT integrator/consultant should also work with you to develop a
scheduled maintenance and support plan for your network. Regular
and consistent maintenance will ensure that your network runs
smoothly, as well as allow you to sleep better at night.

We hope that this brief overview gives you a flavor of the many
challenges related to implementing your PMS/EMR. This list is by no
means exhaustive, nor is each area explained completely. You should
be aware of the major issues and considerations, but—again—in

the vast majority of cases your practice should employ the help and
services of a vendor-neutral, qualified system integrator.
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What is an ASP?

An ASP is an Application Service Provider. Application service providers sell
software as a service that you rent or lease. You never actually own a perpetual
license, rather you pay for the right to use the application for a period of time.
This type of model is also called software as a service.

Many vendors are now starting to offer ASP versions of their applications. While
the ASP model may work best for your wallet, it may not be the best solution for
your practice or for your particular EMR of choice.

The truth is that only a limited number of applications on the market today were
designed in a way to work best in an ASP model. Many vendors are taking their

legacy applications into the ASP world using products like Citrix MetaFrame and
Windows Terminal Servers. For the most part, these implementations are not
optimal because they were applications originally designed to be run completely
on local workstations and servers. The functionality originally designed in the
product may suffer. Oftentimes functions like digital document management
(scanning of documents) and lab integration may not work completely.

ASP Benefits

Using an ASP has many benefits. Because
the servers are hosted by the provider you
don’t have to invest in expensive servers.
This will save you money and should result in
a faster implementation.

Because the server is hosted remotely, the
ASP provider normally provides data backup
and redundancy. The ASP provider also man-
ages the servers and provides support for the
servers —an otherwise daunting responsibility
for most solo and small practices.

ASP Potential Problems

Because of their nature, ASP models depend
on clients having reliable internet connectiv-
ity. This means that simple DSL and Cable
broadband packages may not be adequate.
While services offered by the likes of Time
Warner Cable or Vonage may provide you
with enough intermittent bandwidth, they
will not come with a Service Level Agreement
(SLA).

In order to get guaranteed connection speeds
and availability, you may need to invest in
more expensive offerings, such as a partial

or dedicated T1 that include an SLA. (DSL
and business-class Cable are often sold on a
best effort and not a guaranteed connectivity
speed or availability.) Also you may want to
get a backup provider for internet connectiv-
ity in case your primary provider’s connec-
tion is unavailable. Business class Cable or
DSL will suffice for this purpose. However, be
mindful because most T1 lines and DSL lines
use the same network, in which case, using a
DSL line as a backup for a T1 provides almost
no additional value or protection.

Finally, be aware of the biggest secret ASP
providers don’t want you to know —oversub-
scription. Oftentimes, ASP providers place
more users on a server than it can support
under the hope that everyone will not be
using the service at the same time. This

is a common practice in the industry. The
problems occur when the ASP does not have
the resources to support all requests. This
can be either the ASP’s servers being used
to capacity or the ASP’s internet connection
being saturated. Make sure you get an SLA
with any vendor before signing up for an ASP
product.
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Unified Voice and Data

It's more than a catchy slogan for new
long distance services. Unified Voice and
Data is the combining of your internet
(data) and phone service (voice) into a
single pipe, and for many medical offices it
can result in huge savings.

The concept has been around for many
years but until recently it rarely resulted
in large savings. Many companies have
been attempting to sell T1 voice and data
lines that split the voice component into
designated channels. Despite sharing
the same line, the voice service operates
like a typical phone service with very few
additional features and with the same
pricing structure as a traditional phone
company. In other words, you are still
billed for every feature and option, and
you still have to manage your own phone
system onsite.

By harnessing the power of the internet,
a new breed of companies is using Voice
over Internet Protocol (VoIP) combined
with dedicated internet access lines

and hosted phone systems to deliver a
unified voice and data package. When
implemented correctly, a VoIP-based
voice and data carrier can save your office
thousands of dollars a year not only on
voice toll charges but also maintenance
contracts and equipment associated with
expensive phone systems.

How does it work?

VoIP phone companies provide your office with
dedicated internet connectivity for voice and data
services. Using this pipe, all of your voice calls
are transmitted via the internet to your provider’s
equipment where it is then routed to its final
destination. Because the VoIP provider also hosts
your phone system, they can provide advanced
features like automated attendants, smart
voicemail, and music on hold for a fraction of the
cost of buying and supporting your own in-office
phone system.

Who is it best for?

Hosted VoIP solutions work best when they are
combined with smart, internet-based desktop
phones. These high tech phones are comparable
in price to regular digital handsets from the phone
company. Because many small practices do not
have a significant investment in legacy phone
systems, moving to a VoIP provider is relatively
simple and cost effective. New offices should give
serious consideration to unified voice and data
services before investing in traditional services.

What if I already have a phone system?

If you already have a phone system in which you
have made a significant investment, VoIP providers
may still have an option for you. By placing the
appropriate router in your office, they can convert
VoIP signals into a format that can be handled by
your existing phone system. They, in effect, are
delivering your dial tone similar to what the phone
company does, except their signals travel over
the internet. Keep in mind, however, that you

will almost certainly lose some of the benefits and
features of their hosted offering.

So how much can I save?

A lot. For instance, we saw one small office that
was paying over $1,000 a month for a phone
system (hardware and maintenance) and non-
dedicated internet access decrease their monthly
voice and data bill to $550. If you have multiple
locations and/or a high number of lines your
savings could be dramatically higher.

As always, seek outside advice from you trusted
technology consultant or integrator and deal with
reputable companies. Remember all the savings in
the world does not matter much if you can’t make
and receive phone calls reliably.
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bcc:’s Top EMRs
for Small and Mid-Size Practices

Methodology

While there are numerous issues affecting a practice’s decision to embrace
EMR technology, we have attempted to simplify the comparison of EMR
solutions across bcc:’s Top EMRs.

To begin with, we assume a practice that is purchasing an onsite client/
server-based EMR for the first time (either with or without an existing
practice management system), with no legacy EMR conversion issues. We
then establish a “baseline” practice—assuming a single provider, a nurse/
medial assistant, two front-officempersonnel, and an office manager/biller.

To help practices “build” from the baseline to a larger, multi-provider
practice, we include the “incremental provider,” which includes an additional
provider as well as one ancillary staff. In other words, the cost of an

EMR for a three provider practice can be approximated by adding two
incremental providers to the baseline case.

We recognize that this approach is not perfect. For one thing, as practices
begin to scale beyond five physicians, a more robust server is needed. And
again beyond ten providers. Furthermore, the staffing dynamics begin to
shift as a practice grows to different sizes.

Nevertheless, we believe this methodology allows the greatest number
of providers to accurately assess the cost impact of investing in an EMR,
both generally (from a hardware and networking perspective), as well as
specifically (depending on which vendor a practice selects).

Baseline Practice

two one
one one 0
. Front Office
Physician Nurse Office Manager
+

Incremental Provider

+one +one
Physician Nurse
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Determining your hardware and networking costs

Baseline + Incremental

Quantity
Cost
Sub-Total
Quantity
Cost
Sub-Total

. Additional client
X -
Server* (with back-up) 1 $3,500 $3,500 licenses?

Dual Processor; RAID-1; 2 GB of RAM; Optical Drive Windows Server 2003
with 5-client license

Physician Client 1 $1,900 $1,900 1 $1,900 $1,900
Tablet or Laptop with touch screen, wireless, Windows XP Professional

Client Workstations 4 $900 $3,600 1 $900 $900

2.8 GHz (Pentium Preferred), 20 GB Hard drive; 10/100 Ethernet card;
Windows XP Professional; Flat-panel monitor

Switch 1 $800 $800

Layer 2 managed, 24 port 10/100 switch w/
2 Gigabit Ethernet ports (QOS, vLAN support
preferred)

VPN /Firewall 1 $400 $400
AntiVirus (server-based) 1 $500 $500
Assumed:

High-speed internet (DSL, Cable, T1)

Ethernet wiring or Wi-Fi enabled PCs

*ASP
Same Hardware/Networking requirements as Client/Server, except no Server.
Total Baseline Cost: $7,200
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Client/Server
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Allscripts 28- 10-
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Soup-to-nuts cost of implementing system, including hardware,
Server OS/DB networking, licensing, 3rd party s/w, etc.
Assume either no separate third party OS and database costs, }
or costs included in base license fee Integration Type (EMR/PMS)
T Truly integrated (i.e. single database)
3rd Party License P  Patched via HL7 or other interface
(not including database licensing) ) ) )
Baseline assumption is that no additional license fees required. Lab, hospital, and other interfaces not included.
Integrated EKG, spirometer and other devices not included.
15 bcc

Copyright © 2006. Property of bcc: Consulting. All Rights Reserved.
For terms and conditions of use, contact bcc: Consulting.


http://www.hitbcc.com
http://www.hitbcc.com
http://www.hitbcc.com
http://www.hitbcc.com
http://www.hitbcc.com

bce: EMR Guide

for Small and Mid-Sized Practices

Directory

Directory Key:

Company

Parent Company

EMR Product

Address, Country and Phone
Website

y

A4 Health Systems
HealthMatics EMR

5501 Dillard Drive

Cary, NC 275111

USA

888.672.3282
www.a4healthsystems.com

Accumedic Computer
Systems, Inc.
AccuMed

11 Grace Avenue

Suite 401

Great Neck, NY 11021
USA

800.765.9300
www.accumedic.com

AcerMed, Inc.
AcerMed EMR

135 Technology Drive
Suite 200

Irvine, CA 92618
USA

800.841.0008
www.acermed.com

Acrendo Software, Inc.
A.I.med

1010 University Avenue

San Diego, CA 92103

USA

800.403.2330
www.acrendo.com

activeMD Systems
NotelLogix

P.O. Box 656

Marietta, GA 30061
USA

770.362.9200
www.activemd.com
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Addison Health Systems
WritePad

4823 Broadway Street
Addison, TX 75001

USA

800.496.2001
www.writepad.com

AdvancedMD Software, Inc.

AdvancedMD

11781 South Lone Peak Pkwy
Suite 110

Draper, UT 84020

USA

888.700.9060
www.advancedmd.com

AllMeds, Inc.
AllMeds EMR

151 Lafayette Drive
Suite 401

Oak Ridge, TN 37830
USA

888.343.MEDS
www.allmeds.com

Allscripts, LLC
TouchWorks & TouchChart
222 Merchandise Mart Plaza
Suite 2024

Chicago, IL 60654

USA

800.654.0889
www.allscripts.com

AltaPoint Data Systems, LLC

AltaPoint EMR

1100 East South Union Park Ave.
Midvale, UT 84047

USA

888.258.2552
www.altapoint.com

Alteer

Alteer Premiere
4 Venture

Suite 100

Irvine, CA 92618
USA

949.789.0500
www.alteer.com

bcc

AmazingCharts.com, Inc.
Amazing Charts

1111 Main Street

Hope Valley, RI 02832

USA

866.903.0821
www.amazingcharts.com

American Medical Records
eMRimaging

888.894.4819
www.americanmedicalrecords.
com

American Medical Software
Electronic Patient Charts
1180 South State Highway 15

PO Box 236

Edwardsville, IL 62025-0236
USA

800.423.8836
www.americanmedical.com

Amicore

Amicore Integrated
Management

200 Minuteman Road
Andover, MA 01810
USA

800.568.1528
www.amicore.com

Amkai, Inc.
AmkaiCharts

255 Bank Street
Floor 2B

Waterbury, CT 06702
USA

866.265.2434
www.amkai.com

AMZ Access, Inc.
CureAccess EMR
1140 19th Street NW
Suite 750

Washington, DC 20036
USA

800.941.1269
WWwWWw.cureaccess.com
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AS Medical Information
Systems

AS OBGYN

80 South Woodland Street
Englewood, NJ 07631

USA

800.613.4441
www.as-software.com

ASP.MD

ASP.MD Medical
Management System
38 8th Street

Cambridge, MA 02141
USA

800.711.7315
www.asp.md

athenahealth, Inc.
athenaClinicals

311 Arsenal Street
Watertown, MA 02472
USA

888.652.8200
www.athenahealth.com

Axolotl Corporation
Elysium EMR

800 El Camino Real West

Suite 270

Mountain View, CA 94040-2567
USA

888.296.5685
www.axolotl.com

Bizmatics, Inc.
PrognoCIS EMR

20863 Stevens Creek Blvd.
Suite 540

Cupertino, CA 95014

USA

408.873.3035
www.bizmaticsinc.com

Bond Medical

bond clinician EHR
3903 Northdale Boulevard
Suite 115

Tampa, FL 33624

USA

866.792.6900
www.bondmedical.com
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BrunMed, Inc.
Medscribbler

236 St. George Street
Suite 420

Moncton, New Brunswick E1C 1W1

Canada
506.859.9271
www.brunmed.com

Businet, LLC
ezChart

4608 S. Garnett Road
Suite 300

Tulsa, OK 74146
USA

877.858.4440
www.businet.com

Catalis Health, Inc.
Accelerator

9050 Capital of Texas Highway
North Suite 360

Austin, TX 78759

USA

888.241.1325
www.catalishealth.com

Centralx
HiDoctor
www.centralx.com

Cerner Corporation
PowerWorks

2800 Rockcreek Parkway
Kansas City, MO 64117
USA

866.221.8877
www.cerner.com

Chartcare, Inc.
CMRxp

7403 Lakewood Drive West
Suite 12

Lakewood, WA 98499
USA

800.438.1277
www.chartcare.com

bcc

ChartConnect, Inc.
ChartConnect EMR
104 S. 6th Avenue
Yakima, WA 98902

USA

509.575.3600
www.chartconnect.com

Chartlogic, Inc.
Task Technologies
ChartLogic

3995 South 700 East
Suite 200

Salt Lake City, UT 84107
USA

888.337.4441
www.chartlogic.com

ChartOne, Inc.
eWeb

Three New England Executive Park
Suite 200

Burlington, MA 01803
USA

800.733.2679
www.chartone.com

Clinical Automated Office
Solutions

Cardiology EHR

1590 Westbrook Plaza Drive
Suite 101

Winston Salem, NC 27103-1328
USA

877.833.7570
WWW.ecaos.com

CMHC Systems, Inc.
Tx Management for
Windows

570 Metro Place North
Dublin, OH 43017

USA

800.434.CMHC
www.cmhc.com
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CodoniXnotes
CodoniXnotes

11535 Springridge Road
PO Box 59050

Potomac, MD 20859

USA

800.495.7270
www.codonixnotes.com

ComChart Medical
Software, LLC
ComChart EMR
275 Varnum Avenue
Suite 101

Lowell, MA 01854
USA

978.441.3939
www.comchart.com

Companion Technologies
Companion EMR

8901 Farrow Road

Columbia, SC 29203

USA

800.999.0788

www.companiontechnologies.

com

CompassCare
MedTrak

2801 Lakeside Drive

Suite 207

Bannockburn, IL 60015
USA

877.822.9800
WWW.Compass-care.com

Contec Vision
VisionIT

77 Rumford Avenue
Suite 3A

Waltham, MA 02453
USA

877.549.1153
www.contecvision.com

CureMD Corporation
CureMD EHR

55 Broad Street

New York, NY 10004
USA

877.362.9549
www.curemd.com
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Cyber Records, Inc.
MediChart Express

110 Central Avenue
Lawrence, NY 11559

USA

516.371.4668
www.cyberrecordsmd.com

Databases for Doctors
Clinical Practice Facilitator
7300 York Road

Suite 200

Towson, MD 21204

USA

410.825.3103
www.databasesfordoctors.com

Delphi Medical Systems Corpo-
ration

PocketChart

USA

888.526.1426

www.caretools.com

digiChart, Inc.
digiChart OB-GYN
102 Woodmont Boulevard
Suite 500

Nashville, TN 37205
USA

615.777.2727
www.digichart.com

DOCS, Inc.

SOAPware

4220 North Crossover Road
Fayetteville, AR 72703
USA

800.455.7627
www.soapware.com

Doc-tor.com
Doc-tor.com

575 Corporate Drive
Suite 420

Mahwah, NJ 07430
USA

201.684.0500
www.doc-tor.com

bcc

DoctorsPartner
DoctorsPartner EMR
1190 Old Bailey Lane

West Melbourne, FL 32904
USA

800.779.1723
www.doctorspartner.com

Dr. Notes

Dr. Notes

621 NW 53rd Street
Suite 310

Boca Raton, FL 33487
USA

877.668.3708
www.drnotes.com

eCast Corporation
eCast EMR

1300 St. Mary’s Street
Suite 502

Raleigh, NC 27605
USA

919.833.8999
www.ecastcorp.com

eClinicalWorks
eClinicalWorks

114 Turnpike Road (Route 9)
Westborough, MA 01581
USA

508.836.2700
www.eclinicalworks.com

Eclipsys Corporation
Sunrise Ambulatory Care
Manager

1750 Clint Moore Road

Boca Raton, FL 33487

USA

561.322.4321
www.eclipsys.com

EHS, Inc.
CareRevolution

100 Brookwood Place
Suite 410

Birmingham, AL 35209
USA

888.879.7302
www.ehsmed.com
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E-MAGINE

Advanced Patient Manager
31 Bareket Street

Shaare Tikwa 44810

Israel

+972.3.936.1037
www.emagine-ums.com

Emdeon Corporation
(formerly WebMD)
Intergy EHR

2202 North West Shore Boulevard

Suite 300

Tampa, FL 33607-5749
USA

877.932.6301
www.webmdps.com

e-MDs

e-MDs Solution Series

500 West Whitestone Boulevard
Cedar Park, TX 78613

USA

888.344.9836
www.e-mds.com

ENCITE, Inc.
Encite Professional
Johnstown, PA

USA

800.714.7199
www.encite.us

EndoSoft

Utech Products, Inc.
EndoSoft EMR

135 Broadway
Schenectady, NY 12305
USA

866.ENDOSOFT
www.endosoft.com

Epic Systems Corporation
EpicCare

5301 Tokay Boulevard

Madison, WI 53711-1027

USA

608.271.9000
www.epicsystems.com
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Ergo Partners
EMRitus

202 Hillcrest West

Lake Quivira, KS 66217
USA

913.268.9622
www.ergopartners.com

Ethidium Health Systems
Evolution EMR

3993 Huntingdon Pike

Suite 108

Huntingdon Valley, PA 19006
USA

800.842.0873
www.ethidium.com

Experior Corporation
Experior Medical Record
5710 Coventry Lane

Fort Wayne, IN 46804

USA

800.595.2020
www.experior.com

Exscribe, Inc.
Orthopaedic EMR
115 Research Drive
Bethlehem, PA 18015
USA

866.870.1521
www.exscribe.com

EZ Healthcare, Inc.
EZ EMR

P.O. Box 3073

Twin Falls, ID 83303

USA

866.287.8327
www.ez-healthcare.com

GB Systems
eMedicalRecs.com
www.emedicalrecs.com

GE Healthcare

Centricity Physician Office
Waukesha, WI

USA

800.558.7044
www.gehealthcare.com

bcc

Global NeoTech
NeoEMR

3126 East 58th Street
Suite 8

Minneapolis, MN 55417
USA

612.727.2122
www.neoemr.com

gMed

gCare

1960-7 North Commerce Parkway
Weston, FL 33326

USA

888.577.8801

www.gmed.com

Greenway Medical Techno-
logies

PrimeSuite

121 Greenway Boulevard
Carrollton, GA 30117

USA

770.836.3100
www.greenwaymedical.com

HealthWare
HealthWare EMR
6266 North West Street
Pensacola, FL

USA

800.239.1498
www.healthware.com

Henry Schein
CliniFlow

727 East Utah Valley Drive
American Fork, UT 84003
USA

866.502.3958
www.cliniflow.com

Holt Systems

eMedRec

75 NE 6th Avenue

Suite 114

Delray Beach, FL 33483-5453
USA

561.272.1640
www.holtsystems.com
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iAtroware
IatroChart EMR
2706 Louanna Street
Midland, MI 48640
USA

330.204.3615
www.iatroware.com

iMed Software Corporation
iMed

2014 West Pinhook Road

Suite 704

Lafayette, LA 70508

USA

337.289.0002
www.imedemr.com

iMedica Corporation

iMedica Patient Relationship
Manager

2250 Charleston Road

Mountain View, CA 94043

USA

866.960.6890
www.imedica.com

IMRAC Corporation
Emerald EMR

230 Great Circle Road
Suite 218

Nashville, TN 37228
USA

615.777.8030
wwWw.imrac.com

Infor-Med, Inc.
PRAXIS EMR

6320 Canoga Avenue, #195
Suite 1500

Woodland Hills, CA 91367
USA

800.985.6016
wWwWw.praxisemr.com

Integrated Healthware, LLC
Physicians’ Workstation
Suite

101 Billerica Avenue

Building 5

North Billerica, MA 01862-1271
USA

888.813.7575
www.ihealthware.com
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Integrated Systems
Management, Inc.
OmniMD EMR

303 South Broadway
Suite 101

Tarrytown, NY 10591
USA

914.332.5590
www.omnimd.com

InteGreat, Inc.
IC-Chart

14988 North 78th Way
Suite 100

Scottsdale, AZ 85260-3476
USA

800.676.1360
www.igreat.com

Intelligent Medical
Systems, Inc.
SmartDoctor

Alpine, TX

USA

800.747-4154
www.smartdoctor.com

JMJ Technologies
EncounterPRO

3100 Cumberland Boulevard
Suite 1750

Atlanta, GA 30339

USA

800.677.5653
www.jmjtech.com

jRW, Inc.
ePatientChart

35 St. Raphael

Laguna Niguel, CA 92677
USA

877.367.7259
www.epatientchart.com

LeonardoMD, Inc.
Renaissance Professional
Edition

6540 Lusk Boulevard

Suite C250

San Diego, CA 92121

USA

866.536.6346
www.leonardomd.com

bcc

Life Systems, Inc.
ChiroPad

75 East Main Street
Rockaway, NJ 07866
USA

800.543.3001
www.chiropad.com

Lighthouse MD
CareTracker

70 Royal Little Drive
Providence, RI 02904
USA

800.894.0733
www.lighthousemd.com

LoginClinic, Inc.
Login EMR

800 Port Street

Suite E

Saint Joseph, MI 49085
USA

269.983.7809
www.loginclinic.com

LSS Data Systems
MEDITECH

Medical and Practice
Management Suite

6423 City West Parkway

Eden Prairie, MN 55344-3246
USA

952.941.1000
www.lIssdata.com

ManagementPlus
ManagementPlus EMR
3100 Pinebrook Road

Suite 2000

Park City, UT 84098

USA

800.695.6994
www.managementplus.com

Max Systems, Inc.
Max-Gold Medical Clinic
Software

Canada

888.462.9797
www.max-gold.com
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McKesson Corporation
PracticePoint Chart &
Horizon Ambulatory Care
One Post Street

San Francisco, CA 94104-5296
USA

415.983.8300
www.mckesson.com

MD Logic, Inc.

MD Logic

2170 Satellite Boulevard
Suite 435

Duluth, GA 30097

USA

800.273.7750
www.mdlogic.com

MD Technologies, Inc.
Medtopia EMR

620 Florida Street

Suite 200

Baton Rouge, LA 70801
USA

800.290.1657
www.medtopia.com

MDanywhere Technologies,

Inc.

MDACIlinical

401 East Pratt Street
Suite 1700

Baltimore, MD 21202
USA

877.632.4488
www.mdanywhere.com

MDoffice
MDoffice

1967 Oak Tree Road
Edison, NJ 08820
USA

732.744.2700
www.mdbase.com

MDSERVE, Inc.
Cliniflow

4800 Sugar Grove Boulevard
Suite 200

Stafford, TX 77477

USA

281.295.1500
www.mdserve.com
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Medappz

Clinical Agent
866.360.7338
www.medappz.com

MedcomSoft, Inc.
MedcomSoft Record
1200 Eglinton Avenue East
Suite 900

Toronto, Ontario M3C 1H9
Canada

770.831.1826
www.medcomsoft.com

Medical Communication
Systems, Inc.

Mobile MedData-EMR
800 West Cummings Park
Suite 3300

Woburn, MA 01801

USA

800.741.0981
www.medcomsys.com

Medical Informatics
Engineering

WebChart

4101 West Jefferson Boulevard
Fort Wayne, IN 46804

USA

260.459.6270
www.mieweb.com

Medical Information Systems,
Inc.

ChartMaker

2550 Eisenhower Avenue

Building C

Norristown, PA 19403

USA

610.650.9700
www.chartmaker.com

Medical Office Online, Inc.
Total Practice Management
2821 North Ballas

Suite C25

St. Louis, MO 63131-2314

USA

866.995.9889
www.medicalofficeonline.com

bcc

Medical Professional
Systems

MPS Remedy

6226 South Parkside
Suite 202

Chicago, IL 60638

USA

773.767.1844
www.mpsremedy.com

Medical Technologies
International
Harmony

Maryland

USA

800.777.7684
www.medtec.net

MedicWare

MedicWare EMR

6520 North Irwindale Avenue
Suite 215

Irwindale, CA 91702

USA

877.633.4292
www.medicware.com

MedInformatix, Inc.
MedInformatix EMR
5777 West Century Boulevard
Suite 1700

Los Angeles, CA 90045

USA

310.348.7367
www.medinformatix.com

Medinformix, LLC
WriteMD

2616 South Loop West
Suite 430

Houston, TX 77054

USA

866.277.8735
www.medinformix.com

MediNotes Corporation
Charting Plus

1025 Ashworth Road

Suite 222

West Des Moines, IA 50265
USA

877.633.6683
www.medinotes.com
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Meditab Software, Inc.
Intelligent Medical Software
P.O. Box 4710

Oakland, CA 94605

USA

510.632.8021
www.meditab.com

Mednet System
emr4MD

72 Cudworth Road

Webster, MA 01570

USA

877.MEDNET.4
www.mednetsystem.com

MedPlexus, Inc.
MedPlexus EHR
1263 Oakmead Parkway
Sunnyvale, CA 94085
USA

408.990.9000
www.medplexus.com

MedPlus, Inc.
ChartMaxx

4690 Parkway Drive
Mason, OH 45040
USA

513.229.5500
www.medplus.com

Medshare

Medshare INFO

3-304 Stone Road West
Suite 155

Guelph, Ontario N1G 4W4
Canada

519.821.1800
www.medshare.com

MedStar Systems, LLC
EMR Works

3115 NW 10 Terrace

Suite 104

Fort Lauderdale, FL 33309
USA

866.775.7779
www.medstarsystems.com
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Medtuity
MedtuityEMR

4111 Executive Parkway
Suite 305

Westerville, OH 43081
USA

614.259.2000
www.medtuity.com

meridianEMR, Inc.
meridianEMR
877.411.4367
www.meridianemr.com

MicroFour, Inc.
PracticeStudio ChartPower
7118 1I-40 West

Amarillo, TX 79106

USA

800.235.1856
www.micro4.com

Misys Healthcare Systems
Misys EMR

8529 Six Forks Road

Raleigh, NC 27615

USA

866.657.9787
www.misyshealthcare.com

Morpheon Corporation
Streamline MD

3580 Greenhill Road
Pasadena, CA 91107

USA

626.351.6522
www.morpheon.com

Mountainside Software

Electronic Medical Records Sys-

tem

P.O. Box 66

Weyers Cave, VA 24486-0066

USA

800.868.8423
www.mountainsidesoftware.com

bcc

mTuitive, Inc.
xPert for EMR

1600 Falmouth Road
Centerville, MA 02632
USA

508.771.5800
www.mtuitive.com

NCG Medical Systems, Inc.
d-Chart

140 North Westmone Drive

Suite 100

Altamonte Springs, FL 32714-9869
USA

800.959.1906

www.d-chart.com

NextGen Healthcare
Information Systems, Inc.
Quality Systems, Inc.
NextGen EMR

795 Horsham Road

2nd Floor

Horsham, PA 19044

USA

215.657.7010
www.nextgen.com

Noteworthy Medical
Systems, Inc.
Noteworthy EHR

6001 Landerhaven Drive
Unit D

Cleveland, OH 44124

USA

440.684.6800
www.noteworthyms.com

PatientNow, Inc.
ChartNow

P.O. Box 262113

Highlands Ranch, CO 80163
USA

800.436.3150
www.patientnow.com

Copyright © 2006. Property of bcc: Consulting. All Rights Reserved.
For terms and conditions of use, contact bcc: Consulting.


http://www.hitbcc.com
http://www.medinotes.com
http://www.medinotes.com
http://www.hitbcc.com
http://www.medinotes.com
http://www.medinotes.com
http://www.medinotes.com
http://www.medinotes.com
http://www.medinotes.com
http://www.medinotes.com
http://www.meditab.com
http://www.meditab.com
http://www.mednetsystem.com
http://www.mednetsystem.com
http://www.medplexus.com
http://www.medplexus.com
http://www.medplus.com
http://www.medplus.com
http://www.medshare.com
http://www.medshare.com
http://www.medstarsystems.com
http://www.medstarsystems.com
http://www.medtuity.com
http://www.medtuity.com
http://www.meridianemr.com
http://www.meridianemr.com
http://www.micro4.com
http://www.micro4.com
http://www.misyshealthcare.com
http://www.misyshealthcare.com
http://www.morpheon.com
http://www.morpheon.com
http://www.mountainsidesoftware.com
http://www.mtuitive.com
http://www.mtuitive.com
http://www.d-chart.com
http://www.d-chart.com
http://www.nextgen.com
http://www.nextgen.com
http://www.noteworthyms.com
http://www.noteworthyms.com
http://www.patientnow.com
http://www.patientnow.com

bcec: EMR Guide
for Small and Mid-Sized Practices

Physician Micro Systems,
Inc.

Total Practice Partner
2033 Sixth Avenue

Seattle, WA 98121

USA

800.770.7674
www.pmsi.com

Physician’s Back Office
PBOmd

4360 Georgetown Square
Suite 814

Dunwoody, GA 30338

USA

770.457.9990
www.pbomd.com

PowerMed Corporation
PowerMed EMR

48 Free Street

Portland, ME 04101

USA

888.772.3920
www.powermed.com

Practice Velocity, LLC
PiVoTs

303 Andrews Drive

Suite 302

Belvidere, IL 61008

USA

815.544.7480
www.practicevelocity.com

PracticeXpert, Inc.
Xpert EHR

23975 Park Sorrento Drive
Suite 110

Calabasas, CA 91302
USA

818.591.0081
www.pxpert.com

ProLink International Co.,
Inc.

AdvantageEMR

66 Glenbrook Road

Suite 400

Stamford, CT 06902

USA

866.554.1159
www.advantageemr.com
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Protologics Corporation
ProtoChart

1517 Reistertown Road
Baltimore, MD 21208

USA

800.648.4836
www.protomed.com

Pulse Systems, Inc.

Pulse Patient Relationship
Management

3017 North Cypress

Wichita, KS 67226

USA

800.444.0882
www.pulseinc.com

QuickMed, Inc.
QuickMed

6202 West Okanogan Avenue
Kennewick, WA 99336

USA

800.615.3774
www.quickmed.com

Quincy Systems, LLC
MediTalk Enterprise
1502 East 17th Street
Suite B

Georgetown, TX 78626
USA

888.346.6842
www.quincysys.com

Raintree Systems, Inc.
Clinical Documentation
28765 Single Oak Drive
Suite 200

Temecula, CA 92590

USA

800.333.1033
www.raintreeinc.com

RemedyMD, Inc.
RemedyMD EHR

2855 East Cottonwood Parkway
Salt Lake City, UT 84121

USA

877.736.3399
www.remedymd.com
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Siemens Medical Solutions
51 Valley Stream Parkway
Malvern, PA 19355

USA

610.448.4500
www.siemensmedical.com

Sigmund Software, LLC
SIGMUND

Brewster, NY

USA

800.448.6975
www.sigmundsoftware.com

Smart Data Systems, Inc.
SmartMedix Physician
Practice Management Suite
3427 Melrose Road

Fayetteville, NC 28304

USA

910.484.1899
www.smartrecord.com

SmartCharts MD
SmartCharts MD Office
25 Mill Street

Gananoque, Ontario K7G 2L5
Canada

800.569.9304
www.smartchartsmd.com

SoftAid, Inc.

The Medical Office
16291 NW 57th Avenue
Miami, FL 33014

USA

877.763.8243
www.soft-aid.com

Source Medical
SourcePlus EHR
100 Grandview Place
Suite 400

Birmingham, AL 35243
USA

800.719.1904
www.sourcemed.net
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SpectraSoft, Inc.
DocuPRO

6100 South Maple Avenue
Suite 118

Tempe, AZ 85283

USA

800.889.0450
www.spectrasoft.com

Spring Medical
SpringCharts EMR
9005 Louetta Road

Spring, TX 77379

USA

888.767.4827
www.springmedical.com

SSIMED, LLC
SSIMED EMRge
835 Bloomfield Avenue
Windsor, CT 06095
USA

860.688.0033
www.ssimed.com

STAT! Systems, Inc.
Q.D. Clinical

2560 Ninth Street

Suite 317

Berkeley, CA 94710
USA

877.4.CHARTS
www.statsystems.com

SynaMed
SynaMed

363 Seventh Avenue
New York, NY 10001
USA

866.796.2633
www.synamed.com

TheraManager Software,

Inc.

TheraManager

P.O. Box 1364

Summit, NJ 07902-9410
USA

800.913.4294

for Small and Mid-Sized Practices

Turbo-Doc
Turbo-Doc EMR
771 Buschmann Road
Suite G

Paradise, CA 95969
USA

800.977.4868
www.turbodoc.com

Universal Software
Solutions, Inc.
VersaSuite

12741 Research Boulevard
Suite 404

Austin, TX 78759

USA

512.250.8774
www.versasuite.com

VantageMed
ChartKeeper

11060 White Rock Road
Suite 210

Rancho Cordova, CA 95670
USA

877.879.8633
www.vantagemed.com

VersaForm Systems
Corporation
VersaForm EMR

591 West Hamilton Avenue
Suite 230

Campbell, CA 95008

USA

800.678.1111
www.versaform.com

Veterans Health
Administration

Department of Health and Hu-

man Services, CMS
VistA-Office EHR
USA
www.vista-office.org

VipaHealth Solutions
SmartEMR

8660 West Flagler Street
Suite 200

Miami, FL 33144

USA

305.227.7780
www.smartemr.com

Virtual Charting
Virtual Charting

3844 Meadows Lane

Las Vegas, NV 89107

USA

702.558.4017
www.virtualcharting.com

Visionary Medical Systems,

Inc.

Dream EMR

5600 Mariner Street
Suite 227

Tampa, FL 33609

USA

888.895.2466
www.emrdream.com

WEBeDoctor
WEBeDoctor
Physician-office

471 West Lambert Road
Suite 102

Brea, CA 92821

USA

714.990.3999
www.webedoctor.com

WinMedStat
WinMedStat

5232 Village Creek Drive
Suite 201

Plano, TX 75093

USA

800.788.2845
www.winmedstat.com

www.theramanager.com
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