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Common Fires that Occur During the “FTP Your Web Page” Drill

	What Prompted the Fire
	What May Have Caused the Fire
	How to Put Out the Fire

	You cannot log in to the FTP program.
	You may not have entered your ArgoNet name or your password correctly.
	Remember that the password is case sensitive.

Try to log-on again.

	You created a folder named xxxx, but you cannot locate the folder on the “local system” list in the FTP program.
	You might have created the “xxxx” folder on the desktop instead of at the root of the C-drive.
	You can either move the xxxx folder to the root of the C-drive or FTP it from the desktop.  If you keep the folder on the desktop, you must modify the steps in the instructions to find the desktop and then find your “xxxx” folder.  The process to locate the desktop on the local system list will vary depending on the operating system that you are using.

	When you attempt to upload your folder, you get the error “550 Cannot STOR. No permission.”
	You did not open your Web folder before you tried to upload the folder.
	Open your Web folder and then upload the folder.

	You typed your URL in the browser but got a “page not found” error.
	You might have transferred the contents of the xxxx folder without transferring the folder itself.
	You can either reFTP the entire folder (including its contents) or remove the reference to the xxxx folder from the URL (for example, http://students.uwf.edu/mak20/yyyy.htm).

	
	You might be using the wrong URL.
	Try using the URL http://students.uwf.edu/aaa/xxxx/yyyy.htm, where aaa is your ArgoNet name, xxxx is the name of the folder you created and yyyy is the file name of your home page.

	When you view a web page on the computer used to create it, the images display, but when you view the page on a different computer, the images do not display.
	Your HTML page contains references to your hard drive.
	Open the page that contains the reference to the image file, and display the properties dialog box for the image.  If the image location starts with “file://”, remove everything except the name and extension of the image file.  Now you have the option of using either absolute or relative linking to tell the page how to find the picture.
Figure 1 (on page 4) shows an example of an absolute link to a picture.  The picture file is named “broccoli.jpg” and the file is stored in a folder named “graphics”, which is in a folder named “webfolder”.  The “www.acme.com” identifies the server where the folders and files are stored, and the “http://” tells page how to display.  If you use this method, you must put the complete path to the picture file (as it is stored on the web server).  For example, suppose you have a picture named “desk.gif” and a web folder named “mywebfolder”.  Your absolute reference to the picture would be http://students.uwf.edu/zzzz/mywebfolder/desk.gif or http://students.uwf.edu/zzzz/mywebfolder/images/desk.gif (if you put all of your pictures in a folder named “images”).
One drawback to using absolute paths is that if the name of the server changes, then you would have to find all the places where you used the server name and change them.  This is one reason why people use relative paths.  An example of a relative path to a picture file is shown in Figure 2 (on page 4).  A relative path means that the page will look for the picture in a location that is relative to the location of the page.  For example, the page that contains the reference “graphics/broccoli.jpg” looks for the picture named “broccoli.jpg” in a folder named “graphics” which is in the same folder as the web page.  Suppose you had a picture named “desk.gif” that was in the same folder as your web page.  Then your relative reference would be desk.gif.  If the picture was in a folder named “images” (which was inside your web folder, then the relative path would be images/desk.gif).

For a review of HTML code, refer to the 2-alarm drill in week 7.

	When you click a link on a page while using one computer, the link works, but when you click the link while using a different computer, the link does not work.
	Your HTML page contains references to your hard drive.
	Open the page that contains the link, and display the properties dialog box for the link.  If the link location starts with “file://”, remove everything except the name and extension of the file.  Now you have the option of using either absolute or relative linking.

Figure 3 (on page 4) shows an example of an absolute link to a page.  The file is named “page2.htm” and the file is stored in a folder named “webfolder”.  The “www.acme.com” identifies the server where the folders and files are stored, and the “http://” tells page how to display.  If you use this method, you must put the complete path to the file (as it is stored on the web server).  For example, suppose you want to put a link to a page named “myclass.htm” which is in your web folder named “mywebfolder”.  Your absolute reference to the page would be http://students.uwf.edu/zzzz/mywebfolder/myclass.htm.

One drawback to using absolute paths is that if the name of the server changes, then you would have to find all the places where you used the server name and change them.  This is one reason why people use relative paths.  An example of a relative path to a page is shown in Figure 4 (on page 4).  A relative path means that the link will look for the file in a location that is relative to the location of the page.  For example, the page that contains the reference “page2.htm” looks for the file (page2.htm) in the same folder as the web page.  Suppose you had a file named “myclass.htm” that was in the same folder as your web page.  Then your relative reference would be page2.htm.
For a review of HTML code, refer to the 2-alarm drill in week 7.

	
	
	


Figure 1  Example of an absolute path to a picture
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Figure 2  Example of a relative path to a picture
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Figure 3  Example of an absolute page link
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Figure 4  Example of a relative page link
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