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Common Problems that Occur During the “ListServ” Assignment
	What Prompted the Problem
	What May Have Caused the Problem
	How to Resolve the Problem

	You do not receive a confirmation email message from the listserv server with 24 hours of sending the signup message.
	You sent the message to sign-up for the listserv to the wrong address.
	You must repeat the entire signup process.  Make sure that you have not misspelled or mistyped the address to which the message is to be sent.  Pay particular attention to the fact that there is no “e” on the end of listserv.

	
	When you sent the message to sign-up for the listserv, you were logged into one email account.  You are now logged-in to a different email account.
	Whichever email account you are logged-in to when you send the sign-up message is the email account that will be used by the listserv.  The confirmation message will be emailed to the address from which the sign-up message was sent.

	You receive an email message like the one shown in Figure 1 (see below).
	You misspelled or mistyped the name of the listserv in the body of the signup message.

You have included extra text in the subject box or the body of the message that you sent to the listserv to sign up.
	You must repeat the entire sign-up process.  Make sure that the message that you send to the listserv to sign-up has absolutely nothing typed in the subject line of the message.  Make sure that there is absolutely nothing other than the word subscribe, the name of the listserv that you are trying to join, and your name in the body of the email message. Make sure you have spelled the name of the listserv correctly.

	You got a confirmation email message, but you are still not signed up for the listserv.
	You did not click the link that was displayed in the confirmation message or you waited until after the deadline to click on the link in the confirmation message.
	You must repeat the entire sign-up process.  When the confirmation message arrives, make sure you click the link that displays in the confirmation message.

	You have successfully joined the listserv, and you sent a message to the listserv, but you did not receive a copy of the message.
	By default, you will not receive a copy of messages that you send to the listserv.
	If you want to verify that messages that you send to the listserv are getting to the listserv, you have two options.

Option 1:  You can check the listserv archives after you send a message to the listserv.  You can access the listserv archives by going to this link: http://mailer.uwf.edu/archives/index.html.  Then click on the link that is labeled with the name of listserv that you want to check.

Option 2:  You can change your subscription settings to have copy of messages that you send to the listserv sent to you.  To get a copy of the messages that you send to the distance listserv, as well as a confirmation, create a new message and address it to listserv@mailer.uwf.edu.  Leave the subject line blank. In the body of the message, delete anything that is already typed there and type the following line:

SET XXXXX REPRO NOACK
where XXXXX is the name of the listserv that you have joined.  If you want additional instructions, they are available at this site: http://www.lsoft.com/manuals/1.8d/user/user.html#2, or you may contact the ITS help desk (helpdesk@uwf.edu).

	You have successfully joined the listserv, and you sent a message to the listserv, but the message was not delivered.
	You sent the message to the wrong address.
	Resend the message.  Make sure that you are sending the message to the correct address, which is XXXX@mailer.uwf.edu, where XXXX is the name of the listserv to which you are trying to send a message.

	
	You sent the message from one email account, but you sent the original sign-up message from a different email account.
	Whatever email account was used to send the original signup message is the only account that you can use to send messages to the listserv.  Typically students who have their UWF email forwarded to another account encounter this problem. For example, suppose you have your UWF email forwarded to your Hotmail account (or any other account).  When you originally signed up for the listserv, you sent a message from your UWF account.  While logged-in to Hotmail you try to send a new message to the listserv or you try to reply to a message that someone has sent to the listserv.  The listserv will reject your message because the sender’s email address does not match the address that is subscribed to the listserv.

To successfully send your message to the listserv you need to log-in to the email program that you originally used to sign-up for the listserv.  Then send the message.  Or you can repeat the entire signup process using a different email account and then send the message to the listserv.


Appendix

Figure 1  Sample Message Sent by ListServ Server
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> subscribe weboon mefissa kelly

‘The WEBXICOC st is unknawn to LISTSERV@MAILER UWF EDU. Your request is
being forwarded fo the neasst backbone server,

LISTSERV@PLUM EASE LSOFT COM.

> subscribe weboon mefissa kelly

‘The WEBXICOC st is unknawn to LISTSERV@MAILER UWF EDU. Your request is
being forwarded fo the neasst backbone server,

LISTSERV@PLUM EASE LSOFT COM.

Summary of resouree utilization,

CPUtime: 0000 sec

Overhead CPU: 0.000 sec

CPUmodel:  737MHz Pentivm IIl 256Kk (S12M)
Job origin:  mak20@STUDENTS.UWF EDU
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