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Common Fires that Occur During the “FTP Your Concept Map” Assignment
	What Prompted the Problem
	What May Have Caused the Problem
	How to Solve the Problem

	You cannot log in to the FTP program.
	You may not have entered your ArgoNet name or your password correctly.
	Remember that the password is case sensitive.
Try to log-on again.

	You cannot locate the memory folder on the “local system” list in the FTP program.
	You might have created the memory folder on the desktop instead of at the root of the C-drive.
	Either move the memory folder to the root of the C-drive or FTP it from the desktop.  If you keep the folder on the desktop, you must modify the steps in the process to find the desktop and then find your memory folder.  The process to locate the desktop on the local system list will vary depending on the operating system that you are using.

	When you attempt to upload your folder, you get the error “550 Cannot STOR. No permission.”
	You did not open your Web folder before you tried to upload the folder.
	Open your Web folder and then upload the folder.

	You typed your URL in the browser but got a “page not found” error.
	You might have transferred the contents of the memory folder without transferring the folder itself.
	You can either reFTP the entire folder (including its contents) or remove the reference to the memory folder from the URL (for example, http://students.uwf.edu/mak20/myhtmlmemory.htm).

	
	You might not have saved your diagram as a Web page.
	Open your diagram in Inspiration and resave it as a Web page.  ReFTP the memory folder.

	The Web page opened but the only thing that displays is a line of text that says “This diagram created using Inspiration® 8.0 by Inspiration Software®, Inc.”.
	You might have transferred the contents of the memory folder, but the folder did not contain the files that Inspiration created when you saved the map as a Web page.
	Export the concept map as a Web page, and make sure that you save it in the memory folder.  Before you FTP the memory folder, open it on your C drive and verify that the memory folder contains your Web page and a folder named myhtmlmemory_files (which Inspiration created during the export process).  Open the myhtmlmemory_files folder to verify that the folder is not empty.  If the folder is empty or missing, repeat the export process.  Then reFTP the memory folder.

	
	Inspiration may not have created the graphic file that goes with the Web page.
	Make sure that you have QuickTime installed on your computer.  If you did not download and install it as part of the Inspiration installation (and you did not already have it installed on your computer), download and install the software from the Apple website: http://www.apple.com/quicktime/.  Repeat the export process and reFTP the memory folder.
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