
Contact Information

Plans Plan Types Phone Website

BlueCross and BlueShield of Florida State Employees’ PPO Plan 
(Medical) (800) 825-2583 www.bcbsfl.com 

Medco State Employees’ 
Prescription Drug Plan

(877) 531-4793 Open Enrollment through Dec 31, 2011 
www.medco.com/soflrxplan 

January 2012 and after www.medco.com

Aetna HMO (877) 858-6507 www.aetna.com

AvMed HMO (888) 762-8633 www.avmed.org/go/state

Capital Health Plan HMO (850) 383-3311 www.capitalhealth.com/state

Coventry Health Care of Florida HMO (866) 575-1875 www.chcflorida.com

Florida Health Care Plans HMO (877) 615-4022 www.fhcp.com

UnitedHealthcare HMO (877) 614-0581 www.welcometouhc.com/florida

Minnesota Life Basic and Optional Life (888) 826-2756 www.lifebenefits.com/florida

Ameritas Dental Preventive Plus Indemnity with PPO (877) 721-2224 www.ameritasgroup.com/florida

Assurant Freedom Advance Indemnity with PPO (800) 442-7742 www.assurantemployeebenefits.com/816/state_florida

Assurant Heritage Plus Prepaid Dental (800) 443-2995 www.assurantemployeebenefits.com/816/state_florida

CIGNA Dental Prepaid Dental (800) 244-6224 www.cigna.com

CompBenefits Network Plus/Preferred Plus Prepaid Dental/PPO (800) 943-6880 www.compbenefits.com/custom/stateofflorida

CompBenefits Select 15/Schedule B Prepaid Dental/Indemnity (866) 879-3630 www.compbenefits.com/custom/adpstateemployees

UnitedHealthcare Dental Solstice 700 Prepaid Dental (800) 980-0292 www.myuhcdental.com/statefl

Humana Vision Materials Only/Exam Plus (800) 939-5369 www.humanavisioncare.com/custom/fl

Aflac Cancer/Intensive Care (800) 780-3100 www.capitalins.com

CHLIC  (Formerly Alta) Hospitalization (800) 780-3100 www.capitalins.com

Colonial Life Accident/ Cancer/ Disability (850) 756-6701 www.coloniallife.com/florida

New Era (affiliate of PALIC) Hospitalization (800) 277-2300 www.ssc-life.com

People First Call for help or enroll online    	(866) 663-4735	 https://peoplefirst.myflorida.com

Fax documents to	 (800) 422-3128

Mail documents to	 P.O. Box 6830  
	 Tallahassee, FL 32314	  

Mail payments to 	 P.O. Box 863477 
	 Orlando, FL 32886-3477

Social Security Administration To enroll or ask 	 (800) 633-4227	 www.medicare.gov 
about Medicare		

Tallahassee State Bank To ask about an	 (800) 750-5069 	 www.talstatebank.com 
HSA bank account	 (850) 205-5175       
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