UNIVERSITY OF WEST FLORIDA
DEPARTMENT OF MANAGEMENT & MIS
COURSE SYLLABUS



COURSE: 

ISM 4113 Business Systems Design
INSTRUCTOR: 
Dr. June Wei





Office:
Building 76 – Room 116      Phone: 474-2771      Email: jwei@uwf.edu
REQUIRED MATERIALS FOR COURSE:

Valacich, George, and Hoffer (2009), Essentials of Systems Analysis and Design, 4th ed., Prentice Hall.
Other selected readings provided by the instructor.

OTHER MATERIALS:

Other reading materials will be given by the instructor such as Visible Analyst Users’ Menu.
COURSE OBJECTIVES:
1.
Introduce the student to the principles of Information Systems design through classroom lecture and class projects.

2.
To learn the basic methods and procedures involved in planning and controlling the development and modification of an information system in an organization.

3.
Introduce the student and develop basic skill levels with computer-aided systems design (CASE) tools and techniques through the completion of class projects using CASE tools.

4.
Develop an appreciation of the benefit of user participation as a equal counterpart in the development of specifications for information systems projects.  No matter how great the software is, the system is no good unless the user uses the system.

5.
Develop the ability to work within groups to achieve a common objective through means of shared goals and responsibilities.

6.
To gain practice in communicating ideas in written and oral form.

This course teaches the fundamentals of analyzing and designing information systems.  The course combines theory taught by class room lecture with the application of the theory through projects.  The prerequisites for this course are courses Management Info Systems (ISM 3011 or the equivalent), and ISM 3235 Business Development Environments.  If the student has not taken either of these courses, please see the instructor. 
GRADING METHOD:  
The grading will be dependent on four parts: test grades (75%), projects (10%), quizzes and homework assignments (10%), and class participation and attendance (5%). Your final grade will be composed of the following percentages:

	Midterm 1 and Midterm 2
	35%

	Final Exam
	40%

	Projects
	10%

	Quizzes and Homework Assignments
	10%

	Class Participation and Attendance
	5%

	Total
	100%


Grade cuts will generally be along the following scale:
	
	
	A
	94 - 100 
	A-
	90 - 93.9 

	B+
	87 - 89.9 
	B
	84 - 86.9 
	B-
	80 - 83.9 

	C+
	77 - 79.9 
	C
	74 - 76.9 
	C-
	70 - 73.9 

	D+
	67 - 69.9 
	D
	60 - 66.9 
	F
	below 60 


EXAMS: 
The best way to prepare for the tests is to come to class. The more important ideas will be presented and discussed along with potential test questions during lectures. There will be two mid-term tests and one final.  In general, questions on the exams may be of any form: True/False, multiple choice, short answer essay, fill-in-the-blank, matching terms to definitions, or problem/project.  The final exam will be compre​hensive in nature. No make-up exams will be given. 

PROJECTS: 

The projects will be in group.  For group projects, each student in the class will be a member of a design group.  The group members will collectively work on each of the group assignments, and each student in the group will receive the same grade as the other members in the group.  Each group will design its own peer evaluation form and write its own group charter specifying the rules of operation for that group. Peer evaluations for the group will occur during the semester.

Each design group will complete a series of cumulative group projects.  These projects are designed around the material in the class textbook.  The group projects will include performing a detailed systems analysis, design, and development of a working solution for the assigned systems project. The series of activities will follow the activities covered in the course materials.

Each group will perform a formal project presentation which will include an in class demonstration of their system.  This is to be a formal presentation presented as if it were to a real user group, complete with all appropriate formal visual aids, handouts, etc.  All members of the group participating equally will receive one grade.
QUIZZES AND ASSIGNMENTS:
There may be a short quiz at the beginning or end of each class to take roll and assess your progress. If you arrive late, be sure to turn in a paper with your name so that you will not be counted absent.  These quizzes can not be made up. There will also be several assignments for this course. 
CLASS POLICIES:

A) General
Arriving late to class and leaving early from class are extremely disruptive and discourteous to the instructor and other students. If you must leave during class, please notify your instructor before class. Talking, passing notes, sleeping, or studying for other classes are also inconsiderate behaviors. If a student develops any of these habits, the instructor retains the right to drop the student from the class roll.  The instructor also reserves the right to drop students for excessive absences. Any student missing more than three (3) classes that meet 3 times a week, two (2) classes that meet twice a week, or one (1) class that meets once a week without proper authorization may be dropped.

Students are responsible for starting and completing withdrawals or drops from any course(s).  A grade of F may result from failure to comply with this requirement. 

B) Attendance

Class attendance is required. If you do miss a class, then you are responsible for any missed instruction or assignments. A quiz may be given at the beginning of class. If you are late, be sure to submit a sheet with your name so you will not be marked absent. If you have excused absences, all missed work must be completed within the following week to receive a grade. Excused absences include, but are not limited to, death in the immediate family, serious personal or immediate family illness resulting in hospitalization, jury duty, and military service. Advance notice to the instructor is required, when possible. Documented proof substantiating the reason for absence is required. A phone number for confirmation from a doctor, family member, employer, minister, etc. may be required. The student is required to submit a copy of this documentation to the instructor within 1 week of returning to class.  Failure to do so will result in an unexcused absence. This documentation may be in the form of a doctor’s note, pharmacy or hospital receipt. 

C) Class Preparation and Participation

Each student will be expected to spend at least 2 hours outside of class for each hour of lecture time in the preparation of the homework assignments and reading assignments.

It is expected that all reading assignments will be done in advance of the date when the material will be covered.

Find the answers to the review questions at the end of the chapter and mark them in your textbook.  The instructor may randomly call on students to answer questions during the class.

D) Penalty for Late Assignments:
Each assignment, including homework, project, and research paper will have a due date. You will lose 20% of the maximum possible in that assignment if you turn in your assignment late. Under exceptional circumstances, the penalty may be reduced if an appropriate request is made by the student in writing. Any documentary evidence supporting the request must be attached in this writing request.

CLASS SCHEDULE:  

The class schedule will be roughly as follows, subject to juggling depending on progress.  Any significant deviations to the schedule (i.e. EXAMS, etc.) will be announced in advance so as minimize surprises.

COURSE OUTLINE AND CLASS CALENDAR

	WEEK
	TOPICS

	1
	Course introduction
Chapter 1 The Systems Development Environment

	2
	Chapter 3 Managing the Information Systems Project

	3
	Chapter 4 Systems Planning and Selection

	4
	Chapter 5 Determining System Requirements

	5
	Chapter 6 Structuring System Requirements: Process Modeling

	6
	Chapter 6 Structuring System Requirements: Process Modeling

	7
	Midterm 1

	8
	Chapter 7 Structuring System Requirement: Conceptual Data Modeling

	9
	Chapter 7 Structuring System Requirement: Conceptual Data Modeling

	10
	Chapter 8 Designing the Human Interface

	11
	Midterm 2

	12
	Chapter 9 Designing Databases

	13
	Chapter 9 Designing Databases 

	14
	Chapter 10 Systems Implementation and Operation

	15
	Course wrap up/Group Project Presentation

	16
	Final Exam


	HOLIDAYS (classes suspended)

	Labor Day
	

	Veteran's Day
	

	Thanksgiving Holidays
	

	Martin Luther King's Birthday
	

	Spring Vacation
	

	Memorial Day
	

	Independence Day
	


SPECIAL NEEDS:  

Students are expected to inform the instructor within the first week of the course term of any personal circumstances that may require special consideration in meeting course requirements or adhering to course policies. Students with special needs who require specific examination-related or other course-related accommodations should contact Director of Disabled Student Services, dss@uwf.edu, (850) 474-2387. Disabled Student Services will provide the student with a letter for the instructor that will specify any recommended accommodations.

UWF HONOR CODE – EXPECTATIONS FOR ACADEMIC CONDUCT:
As members of the University of West Florida academic community, we commit ourselves to honesty. As we strive for excellence in performance, integrity—both personal and institutional— is our most precious asset. Honesty in our academic work is vital, and we will not knowingly act in ways which erode that integrity. Accordingly, we pledge not to cheat, nor to tolerate cheating, nor to plagiarize the work of others. We pledge to share community resources in ways that are responsible and that comply with established policies of fairness. Cooperation and competition are means to high achievement and are encouraged. Indeed, cooperation is expected unless our directive is to individual performance. We will compete constructively and professionally for the purpose of stimulating high performance and standards. Finally, we accept adherence to this set of expectations for academic conduct as a condition of membership in the UWF academic community.

Approved UWF Faculty Senate, May 10, 1991
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