UNIVERSITY OF WEST FLORIDA
DEPARTMENT OF MANAGEMENT & MIS
COURSE SYLLABUS



COURSE: 

ISM 3011 E-Business Systems Fundamentals
INSTRUCTOR: 
Dr. June Wei





Office:
Building 76 – Room 116      Phone: 474-2771      Email: jwei@uwf.edu
REQUIRED MATERIALS FOR COURSE:
Kronke, David (2011) Using MIS, Custom Edition for University of West Florida, ISBN-10: 1256347388, ISBN-13: 9781256347385

ADDITIONAL MATERIALS:
There are two other books available in the UWF bookstore as optional references: one on Microsoft Excel and one on Microsoft Access. Get them only if you need additional help with these two software packages.
Other selected readings provided by the instructor.
COURSE DESCRIPTION:

ISM 3011 is designed to be a challenging, interesting, and informative course on MIS fundamentals for UWF students. The course presents the theory and practice involved with organization-wide usage of information technology. The course also integrates the core business areas of management, marketing, finance, international activities, economics, and ethics as they relate to information systems. This study of information systems is done through lecture presentations based on the text and other sources, case analyses, and use of selected software packages to demonstrate decision support techniques.

The prerequisite course for ISM 3011 is CGS 2570, or an equivalent course covering microcomputer application packages (which, in turn, has prerequisites of basic Microsoft Excel including using functions, Microsoft Access including designing new tables, forms, queries, and reports).  If you do not have the prerequisites, it is your responsibility to drop this course. The decision support packages in this course will assume that you have a working knowledge of spreadsheet, database software and email. Further, all written work is expected to be done using some form of word processing software. The software we will use will be Microsoft Excel and Microsoft Access, which is available in the COB computer lab.

This is NOT a programming course. This course will cover the important fundamentals of information systems in internetworked organizations and their use in the support of managerial decision-making.

Although not a programming course, that does not mean that the course is non-technical. The entire scope of the course deals with the technology that exists in today's rapidly changing environment. That is a lot of technology to master. Included is a whole vocabulary of terminology and definitions that, at first, may seem overwhelming. However, with consistent and diligent effort we will all master the material.

The course will consist of two basic bodies of material: an in-depth coverage of business computers and management information systems; and the use of microcomputers and the internet as used for decision support. The students will make extensive use of the COB Computer lab, or other equivalent resource. Class lecture time will be divided between the two bodies of material
STUDENT LEARNING OUTCOMES:
This course emphasizes that any organization will "do better" in serving its customers if it effectively applies the principles of e-business systems planning, development, and implementation. The overall course objective is to provide a common foundation composed of the fundamental concepts required for the use and application of systems and technologies found in the e-Business environment. More detailed learning outcomes include:

1. Identify the changes in organizational opportunities and expectations created through the use of e-Business processes enabled by integrating information systems, telecommunications and internet-based technologies.

2. Explain what an e-Business system is, what the components are, and how e-Business systems interact with and support all aspects of organizational activities.

3. Compare and contrast the functions of the various types of hardware, software and telecommunications and their uses to enable and support integrated, e-Business processes in any organization.

4. Learn and apply the basic methods and procedures involved in planning and controlling the development and modification of an e-Business system in an organization.

5. Develop critical thinking skills in terms of how computers interface with the organization, how an organization can gain a sustainable competitive advantage through the applications of technology to e-Business processes, and the perils of not gaining such an advantage.

6. Apply analytical skills through the use of the software decision support tools common in the e-Business environment.

7. Develop a basic understanding of how e-Business applications and web sites are developed including the use of native HTML and web-authoring tools.

8. Identify the different classes (TPS, DSS, MIS, etc) and types (ERP, CRM, SCM, etc.) of information systems used in organizations.

GRADING METHOD:  

The grading will be dependent on four parts: test grades, projects, quizzes and homework assignments, and class attendance/participation. Your final grade will be composed of the following percentages:
	Exam I
	20

	Exam II 
	20

	Final Exam
	35

	Computer Projects
	20

	Quizzes & Assignments, and Class Attendance & Participations
	5

	Total
	100


Grade cuts will generally be along the following scale:

	
	
	A
	94 - 100 
	A-
	90 - 93.9 

	B+
	87 - 89.9 
	B
	84 - 86.9 
	B-
	80 - 83.9 

	C+
	77 - 79.9 
	C
	74 - 76.9 
	C-
	70 - 73.9 

	D+
	67 - 69.9 
	D
	60 - 66.9 
	F
	below 60 


EXAMS: 

The best way to prepare for the tests is to come to class. The more important ideas will be presented and discussed along with potential test questions during lectures. There will be two term tests and one final.  In general, questions on the exams may be of any form: True/False, multiple choice, short answer essay, fill-in-the-blank, matching terms to definitions, or problem/project. The exams will be conducted in-class and are closed book, usually utilizing objective and subjective questions. No make-up exams will be given.
COMPUTER PROJECTS: 

Projects are divided into two main areas including spreadsheet decision support and database decision support. 

QUIZZES AND ASSIGNMENTS:
There will be several unannounced (i.e. "pop") short (5-10 min.) quizzes given during the semester. These will generally be closed book quizzes covering the material and notes for the previous class, the material to be covered for the day in question, or the material that has just been covered (if the quiz is at the end of a class session). These may be given at any time during the class period; beginning, middle, or end. An absence during a quiz offering, for any reason, counts as a zero. There are no make-ups for missed quizzes. It is entirely possible that there may be more than one quiz given during any class meeting. In addition, I will frequently ask you to write what you have learned that day as a special end-of-class point opportunity. There might also be several assignments for this course.

Each student is expected to conduct herself or himself in a professional manner and all assignments should reflect that same level of professionalism. It is perfectly allowable for you to discuss course material and assignments with other persons, including your classmates. Joint efforts and collaborations are expressly allowed. However, each assignment is to be one’s unique work. Violation of this policy is academic dishonesty and will be severely dealt with.

All assignments will be typed, checked, and edited prior to completion. All assignments are due by the due date indicated when the assignment is made. Late assignments will be accepted only in very exceptional situations, and permission should be secured in advance. All assignments consisting of more than one page are to be neatly stapled together in the upper left-hand corner. (NOTE: DO NOT come to class expecting to find a stapler in the classroom.) Each assignment will have a neatly typed cover page indicating course number and name, time period of your class section, assignment number, the date the assignment was due, and your name. All assignments that do not meet these standards will be return ungraded for zero credit. Think of these assignments as reports that you are completing for your supervisor at work and you wish to make a positive impression by your accomplishments.

CLASS POLICIES:

A) General
Arriving late to class and leaving early from class are extremely disruptive and discourteous to the instructor and other students. If you must leave during class, please notify your instructor before class. Talking, passing notes, sleeping, or studying for other classes are also inconsiderate behaviors. If a student develops any of these habits, the instructor retains the right to drop the student from the class roll.  The instructor also reserves the right to drop students for excessive absences. Any student missing more than three (3) classes that meet 3 times a week, two (2) classes that meet twice a week, or one (1) class that meets once a week without proper authorization may be dropped.

Students are responsible for starting and completing withdrawals or drops from any course(s).  A grade of F may result from failure to comply with this requirement. 
Students are not allowed to use laptop computers in the classroom since it will create distraction for other students in the classroom.
B) Attendance

Class attendance is required. If you do miss a class, then you are responsible for any missed instruction or assignments. A quiz may be given at the beginning of class. If you are late, be sure to submit a sheet with your name so you will not be marked absent. If you have excused absences, all missed work must be completed within the following week to receive a grade. Excused absences include, but are not limited to, death in the immediate family, serious personal or immediate family illness resulting in hospitalization, jury duty, and military service. Advance notice to the instructor is required, when possible. Documented proof substantiating the reason for absence is required. A phone number for confirmation from a doctor, family member, employer, minister, etc. may be required. The student is required to submit a copy of this documentation to the instructor within 1 week of returning to class. Failure to do so will result in an unexcused absence. This documentation may be in the form of a doctor’s note, pharmacy or hospital receipt. 

C) Class Preparation and Participation

Each student will be expected to spend at least 2 hours outside of class for each hour of lecture time in the preparation of the homework assignments and reading assignments.

It is expected that all reading assignments will be done in advance of the date when the material will be covered.

Find the answers to the review questions at the end of the chapter and mark them in your textbook.  The instructor may randomly call on students to answer questions during the class.

D) Penalty for Late Assignments:

Each assignment, including computer projects will have a due date. You will lose 20% of the maximum possible in that assignment if you turn in your assignment late. Under exceptional circumstances, the penalty may be reduced if an appropriate request is made by the student in writing. Any documentary evidence supporting the request must be attached in this writing request.

CLASS SCHEDULE:  

The class schedule will be roughly as follows, subject to juggling depending on progress.  Any significant deviations to the schedule (i.e. EXAMS, etc.) will be announced in advance so as to minimize surprises.

COURSE OUTLINE AND CLASS CALENDAR
	WEEK
	TOPICS
	CASES

	1
	Introductions / Ch1. MIS and You 
	

	2
	Ch2. Info Systems for Collaboration
	Excel Tutorial

	3
	Ch3. Info Systems for Competitive Advantages
	Project 1

	4
	Ch4. Hardware and Software
	

	5
	Exam I: Chapters 1 – 4
	Project 2

	6
	Ch5. Database Processing
	

	7
	Ch6. Data Communications and Internet Technology 
	Project 3

	8
	Ch7. Information Systems Within Organizations
	

	9
	Access Tutorial / Ch8. E-Commerce and Supply Chain Systems
	Access Tutorial

	10
	Exam II: Chapters 5 – 8
	Project 4

	11
	Ch9. Business Intelligence and Knowledge Management
	

	12
	Ch10. Systems Development
	

	13
	Ch11. Information Systems Management
	Project 5

	14
	Ch12. Information Security Management
	

	15
	Ch12. Information Security Management / Course wrap up
	

	16
	Final Exam
	

	HOLIDAYS (classes suspended)
	

	Labor Day
	
	

	Veteran's Day
	
	

	Thanksgiving Holidays
	
	

	Martin Luther King's Birthday
	
	

	Spring Vacation
	
	

	Memorial Day
	
	

	Independence Day
	
	


SPECIAL NEEDS:  

Students with special needs must inform the instructor within the first week of the course term of any personal circumstances that may require special consideration in meeting course requirements or adhering to course policies.  Students with special needs who require specific examination-related or other course-related accommodations should contact Barbara Fitzpatrick, Director of Student Disability Resource Center, SDRC@uwf.edu, (850) 474-2387.  Student Disability Resource Center will provide the student with a letter for the instructor that will specify any recommended accommodations.

UWF HONOR CODE – EXPECTATIONS FOR ACADEMIC CONDUCT:

As members of the University of West Florida academic community, we commit ourselves to honesty. As we strive for excellence in performance, integrity—both personal and institutional— is our most precious asset. Honesty in our academic work is vital, and we will not knowingly act in ways which erode that integrity. Accordingly, we pledge not to cheat, nor to tolerate cheating, nor to plagiarize the work of others. We pledge to share community resources in ways that are responsible and that comply with established policies of fairness. Cooperation and competition are means to high achievement and are encouraged. Indeed, cooperation is expected unless our directive is to individual performance. We will compete constructively and professionally for the purpose of stimulating high performance and standards. Finally, we accept adherence to this set of expectations for academic conduct as a condition of membership in the UWF academic community.

Approved UWF Faculty Senate, May 10, 1991
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