My major is Criminal Justice, with a specialization in Probation and Parole. I
really wanted to do my internship at a Probation and Parole Office. By me working there
I knew that T would learn more about my career field. They had expectations of me, just
as T did of them. There was a lot that I had to learn, and [ started learning nght away,
beginning the day of my interview.

Mrs. Brown. the Circuit Administrator, at the probation and parole office
interviewed me. She was a very nice lady. She told me about probation and parole, and
their expectations that they had. They wanted me to learn and enjoy the job while I was
there. There was a dress code that I had to abide by, for example, no jeans except on
Friday, when I have to go to court I must wear a suit, and on normal days it was business
casual. She told me that T would receive access to the computer as I would as a regular
officer and that they trusted me to keep all information confidential. I had to sign an
affidavit about Ethics and Confidentiality, and I also had to sign a liability waiver form.
Then she told me that she would get back in touch with me later for further instructions
on where I would be placed, and she did. [ was placed at 01-5 Pensacola West Probation
and Parole Office. There she told me I would be supervised by Ms. Gwen Gilmore. We
went over there and she introduced me to everyone, and the next week I started interning.

[ am more of a social worker than someone who is legalistic, or by the book. I
thought officers were inconsiderate and did not care about the offenders. My first
impression of interning at a probation office was that I was going to be with a lot of mean
people, who only cared about themselves. I had a lot to learn. They cared a great deal for

the offenders.



My first week there I really was observing what was going on, but that next week
I was put to work. I learned a lot while I was there. I know more now about probation
than I did before I interned. Mr. Ward went into extensive details about Probation and
Parole, along with a lot of my other teachers, but it is nothing like actually being there
doing the job. There were a lot of skills that you must acquire while working there.

For the most part you must be computer literate or you will be lost. The main
parts of the job consist of working on the computer. There is not a day that goes by when
you don’t have to work on the computer. For example, every time that you see or talk
with the offender you must document it. All paperwork on the offender is documented on
the computer and put in their file. You have to know how to search the internet in order
to check up on your offender’s status, for example, their next court date, if they have
been arrested, are they in prison and their previous arrest history.

I had the opportunity to work on a few cases of my own. You must be multi-
skilled and multi-tasked working as a probation and parole officer. There were numerous
days that I had to do several tasks at once. I had to do an Interstate Compact case; this is
where you have an offender who is either being transferred into your state or being
transferred out of your state. In order to do this you must either type it your self, or
dictate it. Dictating means to speak into this recorder and you follow the document
verbatim and the typist will type it for you. Well, the supervisor insists that you dictate
the documents rather than type them. She told me that if we type our documents
ourselves, then there was no need for the typists. The typists are there to reduce the
amount of work that the probation officers have to do. Meanwhile, I'm dictating the

Interstate Compact case, answering the phone calls for an officer who was out on stress






