The Department of Children and Families is the agency that I chose to intern for. [
chose this agency because I would like to pursue a career in helping and protecting abuse
and neglected children. During my intern experience, I learned numerous techniques of
interviewing and also gained knowledge of they system. The new skills that I acquired
are interviewing clients, calling collateral contact, home visits, home studies, school
visits, collecting medical records for medical release, and filling out criminal forms for
criminal checks. As an intern, in the beginning I was very scared to interview people and
was discourage in the first month to pursue my goal to become a child protection
investigator. As time went on two of the investigator in my unit and one in a different
unit began teaching me and just letting me loose in the field and that really help me to
learn and relax during different interviews. Now that the intern is coming to an end,
interviewing just comes to me and the investigators have encouraged me to stay in the
field of child protection.

The intern has taught me to be more comfortable with people and realize that it is
your job to protect children and if they get irate about the situation you can tell them the
faster they cooperate the faster you will be out of there lives. | have also learned that
there is more to child protection than just going in and taking children. There are different
step that are followed in the process of receiving a case and closing the case. I learned the
process in which you follow when a child has been sheltered in a different home due to
the fact that the child was being abused or neglected.

. There are different step that are followed in the process of receiving a case and
closing the case. The process that is followed in every case is a person receives a case.

All cases must be closed in between 45 to 60 days. The case is either labeled 24 hrs or



immediate. If the case is 24 hrs you must see all victims within the 24 hrs limit. If the
case is immediate you must see the victims immediately. If possible an investigator must
contact the reporter and make sure the hot line typed all the right information in the
allegation summary. Then after the children are seen you must see the person who is
being accused of being the perpetrator and all other people who live in the household.
You also have to obtain the demographics of all the people who reside in the household.
Demographics are the date of birth and social security number. There are different levels
of abuse that and investigator is looking for. The first level is where they need a little bit
of help so the agency inserts some voluntary services. The second is a little worse and the
perpetrator must go to a deposition hearing in which the judge places court ordered
services in the home. The last is the worst case scenario in which the child must be
removed from the home. If this occurs than the investigator must attend shelter hearing
the next day at 1:00 pm. After the shelter hearing is the dependency petition that occurs
within 21 days of shelter hearing. After the dependency comes the arraignment and this
occurs 7 days after filing dependency. The last part of the court process is the disposition
and this occurs within 15 days of arraignment. After the family has went through the
court proceeding the family is again reviewed to see if they are ready to have there
children back. Other things that must be done are obtain collateral contacts, school visits,
home visits, and if a child is sheltered a home study must be completed. Collateral
contacts are people that an investigator can call and ask that person if they have any
concerns with the care of the children. During the duration of the case, in order to see
some children, you must go to there school. At the school you can obtain there

attendance, grades, and disciplinary reports. These reports also count as collateral. Home






