The purpose of this paper is to provide a thorough discussion concerning my
internship with the United States Marshals Service. The intemship occurred in the
Pensacola office, which is located in the U.S. Courthouse at 1 North Palafox Street,
Pensacola, Florida. The Pensacola office is a sub-oftice, with the main office residing in
Tallahassee, and serves the Northern District of Florida. While serving as a student
intern, | performed a variety of tasks within each section of the office under the
supervision of a Deputy United States Marshal (DUSM).

I will begin by stating that I enjoyed every aspect of my internship. It turned out to
be much more than I had expected. Before the internship began, | was under the
impression that I would mostly be performing administrative-type duties, which later
proved to be a false assumption. For example, while assigned to the enforcement section,
I was allowed to actively participate in several fugitive investigations. This ranged from
investigative research using AccuRent and Emerald Coast Utilities Authority (ECUA)
databases to locate suspects, to field surveillance and observing arrests. It was brought to
my attention, however, that not all interns are allowed such privileges. It is my belief that
my participation was encouraged due to having a background in law enforcement.

In relation to my personal goals, most of the assignments proved to be beneficial.
This is especially true concerning investigations, which is an area that I lack experience.
While working with the members of the North Florida Violent Fugitive Task Force
(NFVFTF), I observed several successful investigations. 1 was able to aid the task force
members by completing initial investigative work, such as researching possible addresses

of wanted persons using numerous computer databases. This allowed me to culminate a



basic investigative strategy that would undoubtedly improve my confidence should I gain
future employment as a criminal investigator.

While assigned to the operations sections, [ was tasked with several duties.
Operations oversee court security, prisoner transportation and security, and civil process.
Having formerly worked corrections, court security, and civil process, I was able to apply
my knowledge and skills first hand. 1 was even complimented on a few occasions by
staff on how I interacted with inmates during the intake and screening process. The only
problem I incurred was due to my lack of familiarity with the forms used by the Marshals
Service. Such problems were quickly rectified by researching and applying the
appropriate policy directives.

Overall, 1 believe that most of the assignments were educational in nature and
allowed me to support the staff in their daily operations. I never felt as though I was
being given "busy work", and was often thanked for helping to alleviate some of the
workload. For example, I spent almost one week in the records room preparing closed
case files for archive. The task was offered in a manner by which I could have declined,
but nonetheless | accepted. Besides, most of the staff was in Tallahassee for the week for
annual training, therefore reviewing case files seemed more appealing than simply sitting
in the control room.

The internship had a positive impact in other areas, such as career orientation, skills
acquisition, and job improvement. By learning the role of the Marshals Service within
the criminal justice community, as it compares to other federal law enforcement agencies,
I was able to focus on my personal career path. During the course of the internship, I was

able to speak to agents from numerous federal agencies. This allowed me to gain



valuable employment information concerning the duties, assignments, and benefits of
personnel assigned to each agency. With this information in mind, I have been able to
select certain agencies that coincide with my skills and abilities.

The internship has also helped to build and strengthen skills. Time management,
planning, and organization are the main areas that I perceived as an integral component to
criminal investigation. This is due to the fact that each deputy I was assigned to not only
had to maintain their caseload, but also had collateral duties that needed to be addressed
in a timely manner. Such skills are imperative in this type of work environment and
directly correlate to job performance. By observing the manner in which each deputy
handled their workload, I believe that I have been able to successfully sharpen my own
set of skills.

The Marshals Service is also benefited by accommodating an internship program.
Successful student interns not only help alleviate the office workload, but also can be
targeted for recruitment. Unfortunately, at this time the Marshals Service is currently
limited to hiring individuals who are completing an authorized Cooperative Education
Program with the Marshals Service through an accredited college or university. Florida
A&M is currently the only university in the state with such an arrangement. It should be
mentioned, however, that a positive reference or recommendation by a Supervisory
Deputy United States Marshal (SDUSM) would reflect favorably upon a candidate
should the Marshals Service reopen its hiring process.

The UWF Criminal Justice Program certainly provided me with the tools needed to
have a successful internship experience. The programs core courses, such as Judicial

Process and The American Criminal Justice System, lay a foundation from which one can






