The internship | took with the National Park Service last August came with
many surprises. | learned a new field of work, worked through a hurricane clean
up and recovery, and found a future job. This position has given me many skills
and sharpened many of the skills | possessed but rarely used.

This internship has given me many skills in dealing with the public and
park management. The people that visit the park come from every walk of life. |
have met soldiers and their families, Blue Angels pilots, Canadians, Saudi pilots,
the head of the National Park Service, and everyone in between. | had to adapt
how | deal with visitors because there were times that | was the only on at the fort
and many did not speak English which made it hard to communicate. This
position gave me great exposure to park management which | had little
knowledge of when | started. There is quite a bit of work that goes into running
and maintaining a park. | have learmed how to manage visitors, the visitor's
center, and the fort without supervision at all times. The visitor's center
constantly has to be replenished, cleaned, and ordered for on a daily basis.
Running the gift shop and keeping the records brought back many accounting
skills | had learned while at PJC. The gift shop account had to be balanced out
everyday at close and recorded in Excel. | learned how to order and stock using
purchase orders for the merchandise. We had to take a visual inventory to see
what merchandise was missing in order to get new merchandise ordered. | have
also learned what it takes to keep a park running smoothly. Every possible
hazard has to be labeled and warmed about because if it is not the public will get

into it. These hazards such as holes in the paths, falling brick and trees, and slip






