It is often said that a picture is worth a thousand words. Being able to experience
something versus being given an explanation creates a different learning environment.
The internship is such an experience. [ feel that participating in an internship allows a
student to see what it is he or she has chosen to study. An internship places a student in a
position in which he or she can get current, usable information concerning a particular
field of study. In an attempt to communicate the value of a placement with the Drug
Enforcement Administration the following areas will be addressed: skills used and
acquired; benefits enhancing personal goals, benefits in employment prospects;
evaluation through opinions and observations; UWF Criminal Justice program
preparation; general comments and suggestions.

Interns may have the privilege of obtaining valuable skills in participating with an
agency. Basic skills learned as a DEA intern included answering phones, making
photocopies, and sending faxes. The previous skills do not require explanation, as they
are general tasks performed in every office. More specialized skills acquired on the job
included monitoring radio traffic, reviewing phone tolls, and creating case files.
Monitoring radio traffic was performed to assist the agent when other distractions were
present. The reviewing of phone tolls was an assigned project performed after tolls have
been obtained and scanned into an electronic format. In reviewing phone tolls, [ was
instructed to look for errors that occurred in the scanning process and to make formatting

changes by comparing with the original. A third specialized skill acquired on the job was



creating case files. 1 was given an example of a proper case file. From there |
constructed case files to be used as cases are opened in the future.

The benefits derived from performing assignments vary. Simple tasks such as
photocopying, label making, and telephone answering provided little benefit. However,
as an intern these are tasks that are time saving and helpful to everyone in the office.

Events taking place outside of the office proved to be most beneficial.
Participation as a secondhand observer of DEA operations provided knowledge that
served to enhance and solidify classroom instruction. Being able to see the various stages
of criminal investigation, from the initial interaction with the prospective criminal to the
sentencing hearing of the convicted criminal gives a tangible definition that may not exist
in the classroom setting.

Besides personal benefits, the placement with the DEA has the potential for
career development. In addition to the commonly known position of special agent, the
DEA has a host of other positions available. During my time with the DEA I was
directed towards a career track as a Diversion Investigator. The DI position is not a "gun
toting" job, but provides good training and ample experience in investigation. Time
spent as a DI creates a strong foundation for a career as a special agent with the DEA or
other agencies.

In addition to applying for a specific job, the internship has broadened my
knowledge of law enforcement, therefore assisting career development. By interacting
with so many law enforcement officers I had the privilege of gaining insight into many
different agencies. The various agencies included Escambia County Sheriff, Santa Rosa

County Sheriff, FDLE, FBI, ATF, and NCIS among others. Exposure to the different



agencies gave me the opportunity to have a better idea of hiring processes, agency LE
roles, and other inside information.

The latter part of the paper will pertain to evaluation of the placement and the
UWTF Criminal Justice program as a tool for preparation. As a preface for understanding
topics discussed, we will address general observations of the placement. In general, [
observed efficient and effective use of resources. This was most evident in agency
cooperation. Agencies from all levels (federal, state and local) coordinated their
resources utilizing expertise, knowledge, experience, and funding in a combined effort to
conduct a given operation. With much speculation as to agencies not being able to work
together, I found it reassuring to see cooperation.

Another observation focuses specifically on the people in law enforcement. As in
any profession there are those individuals that can be problems and in turn create
problems. However, overall | observed a level of professionalism, competency, and
devotion second to none. In the DEA and other agencies observed, there is a distinct
drive exhibited by the officers and agents to make a difference and a willingness to make
sacrifices necessary to achieve their goals.

The placement proved to be a success in terms of professional development,
career knowledge, and educational enhancement. Professionally, I was able to obtain
better ways to compete for positions and enhanced communication skills with career
professionals. As discussed earlier the placement facilitated interaction with numerous
agencies, acting as a broad-based education of numerous federal, state, and local
agencies. The last measure of success for the placement deals with educational

enhancement. The placement allowed me to experience topics discussed or alluded to in






