My internship is/ was with the Department of Homeland Security, specifically with the Office of
Investigations and Customs Enforcement. This was formally the United States Customs Service. Upon
arriving to the Mobile office, [ felt really out of my element. | was by far the youngest person there, not to
mention one of only a few females. [ soon found out the Mobile office had not had an intern in about
fifieen vears or so, so my direction was a little lacking, but that all changed. 1 began working with the
Inspectors learning what they do on a daily basis. What I figured out was that basically the inspectors did
the labor work and then they give it over to the Agents and the agents decide to make it a case or not. With
the inspectors | did things like helping them examine cargo and sample contraband. I also observed and
assisted in clearing a vessel. This was an interesting experience. On any given day I did not know what to
expect. I had come to the office and an agent swung by my office and said he was heading down to the
port to help with the inspectors to clear a vessel. He then remarked, “Well, maybe you won’t want to
though because you're in a skirt and heels.” Not wanting to appear too delicate to get dirty I told him of
course [ would go. | followed him down to the port where inspectors were all over the ship. It was huge! |
asked him how we actually get onto the ship and he replied, “See that really steep ‘gangway’ over there on
the side of the ship that’s covered in grease...that's it.” The “gangway” is a suspended ladder with rungs
that you walk on. To try to balance yourself to keep from falling off, is a rope that runs perpendicular to
the rungs. | quickly realized how precarious of a walk this was about to be in a skirt and heels. One by one
they all started up the gangway. I followed very slowly. The first grab of the rope dealt me a handful of
grease. The mspector’s job is to make sure that what is on the ship is supposed to be on the ship. They do
not do this with every ship though. This vessel happened to be coming from Colombia so there is ample
reason to search the vessel. It is a “targeted vessel” as they call it. This ship had about 50 containers on it.
Each container is about the size of a railroad car. This vessel was carrying coronas and bananas.
Everything checked out how it was supposed to and then we went to the cabin area where the workers stay.
Customs has the ability to search at will and seize at will. The one agent whom I had followed over was

specialized in Computer Forensics. He logged on to an unsuspecting workers computer and found child



pormography. The computer was seized along with all other computer files and disks in the room and the
captain was notified. This was my first time being in a vessel not to mention seeing first hand what the
inspectors do. One important lesson [ leamned, “Always bring a change of clothes and tennis shoes to
Wﬂ'rk.-“

Agents do a lot of work. [ learned how the confidential informant system works and operates and
all the paperwork that is needed to process an informant. I experienced several court cases and was behind
the scenes helping the agents prepare documents and issue subpoenas. [ found it interesting listening in on
how they prepare with the District Attorney prior to taking the stand. 1 had always thought that polygraph
exams were never admissible in court but in one case it was. Th poligrapher and his work were questioned,
All of this was new to me. In the Mobile office, most cases do not find the agents; rather the agents must
find the cases. This requires examining bank records, socializing with the public and conducting Project
Shield America presentations. [accompanied an agent during one presentation. The Project Shield
America presentations are given to companies who could possibly help or aid in the import or export of
weapons, drugs, or aid terrorists in anyway. The companies range from Mailboxes Etc., to Dolphin Truck
Shipping Line, to Hobby Lobby. Why Hobby Lobby? They manufacture model remote planes and a
criminal could use this to remotely fly up to 30 pounds of anything. As explained to me these criminals
invest thousands of dollars into these model planes and make them fly double what they are expected to. 1
was held responsible for creating a spreadsheet to document when, where, and to whom the presentations
were given. The presentations stress to the company the importance of “knowing vou customer™ and
reporting any suspicious activity to someone to possibly prevent anything bad from happening.

While interning with Customs [ realized how much other federal agencies intermingle with each
other. In our office building DEA is a floor above Customs and the floor below Customs is a task force
called HIDTA. This intrigued me. A High Intensity Drug Trafficking Agency is comprised of several
agents from Customs, DEA, and the FBL. 1 went with them, specifically with the two Customs agents
working for HIDTA, to go and examine 700 pounds of marijuana. | walked into the building where it was
being stored and the odor was unforgettable. Customs agents on a controlled delivery picked up the load.
All 700 pounds was en route to another location—all to catch the bigger fish. There were bundles and

bundles of weed. They were about 10-15 pound bricks that were wrapped with cellophane then covered






