During the course of my internship at the Gulf Coast Kid’s House, | expenienced a
sense of fulfillment in finding my purpose in life as a criminal justice major. Like many
life experiences, | endured unexpected surprises, ups and downs. There were some days
that | wondered if it was all a dream. However, in the end, it all worked together for my
good. Please allow me to explain.

First of all, I was not able to start working right away. Some changes had been
made before the term started. Because of the type of work that 1 would be doing, | had to
go through Guardian ad Litem (GAL) training and get certified. The problem was that
the director of the GAL kept changing the training dates. One of the coordinators called
me to let me know of a session in Milton.

During the training, [ learned a tremendous amount about handling, documenting,
and investigating dependency cases. These are usually cases of which children are
abandoned, neglected, lacking supervision, or in the middle of bitter divorces. Many of
the cases are drug related. The surprising factor is that there are people in prominent
positions who face losing their children due to their lack of taking responsibility.

The purpose of the GAL program is to be the voice of the child. Many times, the
agencies, parents, and the attorneys get so busy arguing about what they want done that
they forget about the children. As a GAL for criminal cases, | serve the same purpose.
However, things are done a lot differently than the dependency cases. Regardless, my
trainers only focused on dependency. Nevertheless, I received my certification.

By the time I got my first official case, my supervisor got promoted to the
position of Executive Director of the Gulf Coast Kid’s House (GCKH). This change had
a result of a tug-of -war over me. There were times when too many people were trying to
act as “one of the bosses™. This was very stressful, especially when the problem rose to a
head while Vicki was out of town on business. She traveled a lot. The GAL office on

Palafox was ready to load me with several dependency cases and office work. Thank



goodness, Vicki stressed to them that I was to only handle criminal cases while under her
supervision at the GCKH.

It is at this place where the criminal cases are handled. The crimes are physical
and sexual abuse of children. Within this place are many agencies. These include the
Department of Children and Families, Lutheran Services, medical staff, Child Protective
Team, Guardian ad Litem, and the office of the State Attorney.

The purpose of these agencies being under the same roof is to minimize the
number of times that the child victim has to tell his story about what happened to him.
This is important because the more a child has to repeat the story, the more he or she may
feel re-victimized.

Mow that | have spoken about the purposes of the place and my position, | can
speak about the process. On my first day at GCKH, I met my co-workers again. [ was
introduced during the initial interview. I felt like [ was finally home after a long tour of
duty. However, every reunion must pause because there is work to be done. 1 found out
that the way the criminal cases were handled was entirely different than the dependency
case management.

Since my office was in the state attorney wing of the building, the legal assistant
taught me about what happens before there is an order appointing a GAL. Of course,
there 1s a complaint to the police, abuse line, or DCF. Afterwards, the Department of
Children and Families goes to the location of the child in order to further investigate the
complaint.

Mext, the child is brought or scheduled to come to the GCKH for a Child
Protective Team (CPT) interview. A representative from each agency is present in an
adjacent, soundproof room with a one-way mirror and a television set. The child and one
interviewer converse in the other room. All of the interview rooms have cameras, and

every CPT interview is recorded.






