Experience, as defined by Webster’s Dictionary, is the “active participation in
events or activities, leading to the accumulation of knowledge or skill.” This definition
also embodies the ideals and elements of an internship. During the course of one’s life, it
is easy to gain knowledge in every day things such as doing laundry or the dishes, or even
driving a car. To gain knowledge in a higher element, or in a specific field of knowledge,
it is emparitive for one to adequate knowledge and experience with what they're
pursuing. Being involved in an activity such as an internship allows the individual the
opportunities to experience ungiue actions and inactions through observation and
participation. Internships allow interested parties to get a preview of what a specific
organization does, or what a certain job entails. These opportunities should be widely
encouraged and promoted since it can provide valuable lessons before a long term
commitment is made. Through the internship with the Florida Department of Financial
Services, Fraud Division, numerous lessons combined with several events allowed for a
tremendous learning experience. During the course of the internship, various skills were
acquired, benefits were gained and many insights were gained through experience with
this organization. In addition to the skills and experiences required, there are several
lessons future interns could benefit from involving both the program at UWF and general
comments.

Placement at such a broad agency as the Department of Financial Services allows
interns to have a wide variety of experiences ranging from interaction with fraud
investigators to fire marshals. Being placed specifically in the Fraud Division, the
chances of variety are slightly less broad, but still consist of an expansive amount of

opportunities. Along with these numerous opportunities comes the chance for acquiring



new skills. During the time spent with the DFS Fraud Division, skills in such programs
as ACISS, a program which allows for easy entrance of tips and tasks, as well as a way to
keep supervisors and investigators updated on what is going on within a specific case.
This program is a powerful tool, which, if utilized correctly, could make the
investigator’s job more manageable and organized. This is a program that appears to be
easily learned and operated. In this instance, the valuable knowledge gained on this
program could help an intern in future goals and job opportunities. Another interesting
task that could be learned in this field is that concept of interviewing. While individual
detectives and investigators have their own styles, being able to preview the strategies
used and not used is a valuable asset to any future law enforcement agent. It allows for
the preview of what to do and what not to do, if the intern asks the appropriate questions
and is placed with the appropriate individual. Aside from professional experience gained
in this field, the intern is also able to gain personal experience and perform tasks that
allow them to become a more rounded individual. Through this internship procedure, a
common element of growth could be seen. While continuously out on calls and
interacting with the public and other governmental agencies, one learns quickly how to
behave and how to present them in such a manner as to not intimidate, but to also appear
confident and strong. This internship provided numerous opportunities in which the
intern would be allowed to complete personal goals, relating to situations which could
arise in the course of work. Situations might include how to deal with individuals from
other agencies, or how to perform in as acceptable manner regarding defense attorneys,
when one is a member of the prosecution. Through the internship with DFS Fraud

Division, personal goals such as learning more about prosecutorial discretion, how to






