Intemship Reflection Paper

Small opportunities present themselves throughout life and serve as the stepping
stones for a brighter future. Organizations and extracurricular activities in high school
helps one prepare for college; organizations, leadership roles, part-time jobs, and
internships help prepare one for a career. What you put in to college is what you will get
out of it. Throughout college I worked in the restaurant business to pay the bills. While it
may not have been the most glorious job, the money was great and it helped make me a
responsible and organized worker. This semester [ took the opportunity to do my
internship with the Public Defender’s office in the investigations unit. This opportunity
opened up great doors for me and gave me insight into the professional realm of the
criminal justice system.

The investigators for the Public Defenders (PD) work for the felony attorneys.
They do the initial client intake interviews and take preliminary statements from the
defendants to get their side of the story and gather name and contact information for
potential witnesses. If the defendant does not wish to contest the charges, the
investigators also take note of that so that a plea agreement may be arranged at a later
date. The investigators, in a sense, prepare the defendant’s case so that the attorney can
read over it and know in which direction to proceed. Sometimes the investigators have to
issue subpoena’s ordering persons to appear in court. Another role of the investigators is
to contact witnesses and interview them to see what, if any, help they may be to the case.
Each investigator works for three attormeys; one investigator works for four. There are
five investigators in the Pensacola office, with a sixth investigator who does only office

intakes for the clients who are not in jail. I worked very closely with three of the



investigators and even got to fill in for Ron Laster, the office intake interviewer, when he
was out sick. Most of my days with the internship involved going to the jails to complete
intakes. Due to insurance and liability issues, [ was not allowed to go to the jail and
interview clients alone, so an investigator was always present. While the investigators
might feel that the jail intakes are the worst part of their jobs, I learned quite a bit about
the laws and courts through these intakes.

Client-attorney privilege of confidentiality was very important to this internship.
While sitting in on the intakes and reading over files, I was exposed to confidential
information regarding cases. This internship really taught me how to be aware of
sensitive and confidential issues. The clients that we dealt with on a regular basis were at
a low point in their lives. A comment that I heard regularly was how the hurricane had
ruined their home or job and as a result, they got caught up with doing the wrong thing.
All of the clients that the Public Defender’s office represents are indigent. It seems to me
that the defendants we represent are not only poor, but have little education. A
criminology course that [ took this semester taught me about the social theories of crime.
1 truly feel, after working with this class of criminals, that their social environment and
their upbringing have a lot to do with their being in jail. It was surprising at first to me
that the majonty of the clients we spoke to had been in jail times before. Many were even
in trouble for crimes that they had committed once before. These offenders get in trouble
and when released they return to the same environment and same group of friends with
whom they got in trouble with originally and they eventually end up incarcerated at some

point again. It is almost like a criminal cycle.



While taking punishment and society this semester, I was able to apply many of
the different models and goals of punishment to our system here in Escambia County.
There are many programs available to defendants to help rehabilitate them. However,
many of these such as drug treatment programs do not have lasting impacts or results in
the offender’s life. Work release programs often help to prepare the offender to become a
contributing member of society. Too often though offenders fail to report to their work
release program and end up back in jail with no bond. It seems as though our system has
the goal of incarceration as means of punishment. The offenders spend a while in jail
before their court dates and our jails are very overcrowded. I think that the offenders sit
in jail for too long that they become used to being there. Shock incarceration followed by
rehabilitative programs such as drug treatment or work release might be more effective.
However, due to the backlog of cases in the system, I do not see the current situation
improving.

Communication skills and the ability to read peoples personalities are an
important part of this position. Some offenders realize that they did something wrong and
did not make the best decision. Other offenders believe they acted in a way that they do
not see anything wrong with. For example, we spoke with a male defendant who opened
the window to his ex-girlfriends house because his belongings were there. He was aware
that she had a restraining order on him and knew she was home at the time, yet he still
felt that he had the right to try and go through her window. The defendant was very laid
back and calm and did not get offended when the investigator laughed at him and told

him next time to call the police to the house so that they can be there while he gets his






