
 
 

Confidentiality, Assessment, and 
Competence:  Ethical issues in 
Clinical and Organizational Settings
 
 This workshop is sponsored by the new UWF 
Center for Applied Psychology. 
 
Presenters: 
Joan Duer, Ph.D., Licensed Psychologist; UWF Associate 
Professor, Clinical Psychology  
Sherry Schneider, Ph.D., UWF Assistant Professor, 
Organizational Psychology 
 
Date:  October 26 
Time: 9 am - Noon 
Fee: $75 
Location:  Small Business Development Center 
401 E. Chase Street, Downtown Pensacola 
 

Enrollment: (850) 474-2914; (800) 710-3233 or 
at the website: ContinuingEd.uwf.edu 
Deadline: October 24, 2007 

11000 University Parkway 
Pensacola, FL 32514-5750 
Enrollment Website: 
ContinuingEd.uwf.edu  

Learn how the ethics codes of the American Psychological Association and other 
groups (Society for Human Resource Management and the American Counseling 
Association) can guide decision-making and communication in human resource 
management and mental health service delivery settings.  The codes can function 
as both “sword and shield” in protecting the rights of clients and defending the 
actions of the practitioner.   
 

Receive 3 Continuing Education Hours   
• Mental Health Counselors (BAP 435) 
• Psychologists (PCE 101) 
• HR Professionals/SHRM 
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Objectives
1. To recognize common ethical dilemmas related to client confidentiality, testing and assessment, and competence in both organizational and mental health settings.

2. To describe appropriate ethical standards such as the APA Code of Ethics for ethical dilemmas in these domains.

3. To be able to utilize ethical standards such as the APA Code of Ethics to analyze these ethical dilemmas.

4. To be able to address these ethical dilemmas that arise in both organizational and mental health settings.
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This workshop is appropriate for human services professionals who deal with confidential client information and/or testing and assessment issues in the workplace.  It will be team-taught by a clinical and an industrial/organizational psychologist in an interactive format using case studies from both disciplines.  
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