
2016 Year of 
Security



Why is it the year of security?

Major data breaches & associated Lawsuits becoming 
commonplace.

Emergence of Ransomware AND





Why Specifically at UWF?

We have increasing audit responsibilities

We must remain in compliance with FERPA

We have a duty to protect and safeguard our student’s 
and employee’s data

We’ve recently been named a Center for Academic 
Excellence at the national level 



Where do we begin?

Q) What are our crown jewels?

A) Research and Personal Information



Types of data and “weakest link”

Protected (Sensitive, Regulated)

Private

Public

WE (people) ARE the WEAKEST LINK



What does this mean to “me?”

Everyone who works with private or protected data must 
be equipped with the essential knowledge to protect 
these assets. 

To assert this you become a: 
Certified Knowledge Worker.



How do I obtain this certification?

2 Online Modules

1 Qualtrics “quiz”

~ 3 hrs (over the course of 4 months)

One-time (for now) 



What happens if I don’t?

Would we not want the same courtesy?

We (UWF) are compelled to protect access and therefore 
you may hinder your access to certain tools (Classmate 
for example)

How can we claim to be a Center of Academic Excellence 
if we resist the most basic effort to reach a common 
level of Information Security awareness and 
competence? 



Next Steps...

You will soon be receiving the climate survey please help 
us with this.

After the climate survey you will receive a communication 
inviting you to complete your certification. 



New Services
For instruction and Support

Service Desks

Instructor Guide

ArgoApps and “G:” Drive

Office 2016 and Office365

Turning Point “cloud” Clickers



Service Desks



Instructor Guide



ArgoApps and “G:” Drive (kumo, a.k.a Google Drive)



Office 2016 and Office 365



Turning Point Technologies a.k.a “Clickers” (now Cloud-based)



Melanie Haveard
mhaveard@uwf.edu

Geissler Golding “G”
ggolding@uwf.edu
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